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CHET BURRELL
CareFirst President &
Chief Executive Officer

There is no doubt that 2008 will be looked back upon as a remarkable year—for the nation, for the
region and for CareFirst itself. Change—both purposeful and brought on by extraordinary
circumstances and events—is reshaping the health care landscape and the way that we serve our
members, work with the medical community and approach the key dual issues of our time: assuring
the affordability of health care services (and thus, access to them) while encouraging far greater

attention to healthy lifestyles and health promotion.

The parallels with the other transcendent issues of our time are striking. We see governments and
societies worldwide experiencing profound change in grappling with financial institutions that are
undergoing the greatest crisis and restructuring since the Great Depression. We see the emergence

of climate change as a critical focus of government policy to avert dire consequences just a generation

or two down the road.

So it is with health care and the system through which it is financed. Cost is to health care what

carbon dioxide is to global warming: the more of it, the greater the crisis.

In response, as you will read in the pages of this report, we are undertaking an overhaul of our
business—upgrading our technology and all it enables; using resources more efficiently; injecting
more results-oriented accountability into our own organization and into the heath care system as
a whole. We are exploring and designing ways to increase the number of people covered by health
benefit plans by working with government at all levels. In 2008, we added almost 150,000 new
members and began efforts in earnest to find a pathway to covering the uninsured in partnership

with Federal and State Legislatures.

We expect 2009 to be challenging as the Obama Administration and Congress give priority to health
care issues and as the industry prepares for a profoundly changed landscape. In this environment we
seek to be a constructive force for change and to reach higher levels of service to our 3.4 million

members and the larger community we serve.

Yours in service,
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2008 was in many ways another very strong year for CareFirst, with membership growth of more
than 4 percent strengthening the organization’s position as the largest health insurer serving the
Mid-Atlantic region. With such growth came a concurrent increase in revenue and medical care
spending. An exceptionally challenging financial environment, higher-than-anticipated care costs,

and a variety of other factors contributed to a decline in net income, to $9.3 million, for the year.

To view complete financials, visit www.carefirst.com.
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GLENN ROTHMAN, Centralized Shared Services




to better serve our members
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Families, individuals and businesses have many
choices for health care coverage. CareFirst’s
unprecedented 2008 membership growth
demonstrates that our service is valued and
sought after.

Which raises the question, why reshape CareFirst?

THE SIMPLE ANSWER...

is that even the strongest organization can find
new and better ways to serve customers. But
health care is anything but simple. And the
complexity, the associated costs, the slow uptake
on technologies with potential to transform
health care utilization and delivery, create many
opportunities for improvement. At CareFirst

in 2008, we took major steps to reshape our
company, how we work, and how we meet

your needs.

BECAUSE ONE SI1ZE DOESN’T FIT ALL...

when it comes to meeting the different health
coverage needs of individuals and families, or
small and large companies. And the same goes
for servicing the needs of members once they
choose CareFirst. That’s why we reorganized
CareFirst into four Administrative Service Units
(ASUs) to serve:

Large groups of 200 members or more
Small (1-50) and medium (51-199) groups
Individual consumers

> > > >

Federal employees (CareFirst is the largest
insurer through the Federal Employees
Health Benefits Plan)

Each of these units has its own enrollment,
billing, customer service and claims processing
staff. The structure will provide more efficiency,
more accountability and allow us to better
identify practices that meet the needs of these
groups. Importantly, staff in each of the ASUs
will become experts in meeting the needs of the
groups and individuals they serve.

BECAUSE TECHNOLOGY SHOULD
MAKE THINGS EASIER.

Technology, particularly information
technology, has evolved into a critical part of
every business, and CareFirst is no different.

In any organization, that evolution is sometimes
haphazard, driven by immediate needs, and not
as purposeful and strategic as it might be.

In an effort to reduce administrative complexity
for everyone with whom we work, and to
deliver more and better services with greater
efficiency, CareFirst is undertaking the largest
technological transformation in its history.

We are making an unprecedented investment

in technology over the next few years to create
systems that meet subscriber and provider
needs for information, administrative
simplicity, transparency and accountability.

We made major strides in the past year toward
reducing the number of information
technology platforms on which we operate.
New capabilities such as CareFirst Connect—
which simplifies researching, analyzing,
comparing coverage options, and enrolling with
CareFirst—are already making life easier for
individuals, businesses and brokers. That’s just

scratching the surface of what is to come.
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to improve health care for us all

Virtually everyone agrees that there are
substantial opportunities to improve the
nation’s health care system—opportunities to
reduce the ranks of the 47 million uninsured
Americans and opportunities to support and
improve existing health care programs. And,
perhaps nowhere are the opportunities greater
than in improving health care quality and
efficiency by focusing on ways to keep people
healthy, rather than simply caring for the sick.

At CareFirst, we were active on all these fronts
in 2008.

REDUCING THE RANKS
OF THE UNINSURED...

is a complex undertaking. Efforts at the Federal
and State level have met with mixed success.
But, as the region’s largest health insurer with a
not-for-profit mission that calls us to work with
government and the public sector to expand
access to care, we are uniquely positioned to
play a role in crafting solutions. With that in
mind, CareFirst worked closely with Maryland
legislative leaders in 2008 to craft a proposal—
the Healthy Maryland Plan—to achieve
near-universal coverage in the state. The plan
was introduced as legislation during the 2009
Maryland General Assembly session and will
serve as a starting point for significant health
care reform in Maryland. Similarly, CareFirst
has offered Washington, D.C. officials its
resources and expertise in crafting ways to
cover the District’s uninsured residents.

SUPPORTING AND IMPROVING EXISTING
HEALTH CARE PROGRAMS...

has long been a focus of CareFirst. For example,
CareFirst offers an “Open Enrollment” product
(at a financial loss) for residents of Washington,
D.C. who might otherwise be unable to secure
insurance. And for almost a decade CareFirst

has provided a subsidy to help senior citizens in
Maryland cope with prescription drug costs.
CareFirst stepped to the plate again in 2008,
providing a $4 million subsidy to the Maryland
Prescription Drug Assistance Program to help
low-income seniors cover costs associated with
the Medicare Prescription Drug Program’s
donut hole. Governor Martin O’Malley said the
program helped ensure that seniors would not
have to “choose between taking their prescription
medications and putting food on their table.”
These efforts are consistent with our CareFirst
Commitment initiative, a key component of
which calls for supporting programs that
increase access to health care.

IMPROVING HEALTH CARE QUALITY
AND EFFICIENCY...

is critical to any serious effort to rein in the
rising health care costs that limit access to
health care. CareFirst launched a groundbreaking
pay-for-quality program—CareFirst Quality
Rewards—to reward physicians who take
measurable steps to improve health care
effectiveness and affordability. The program
was the first of its type to win the full
endorsement of the Bridges to Excellence
organization, a national leader in health care
quality efforts.

But CareFirst Quality Rewards is a first step.
CareFirst spent much of 2008 developing new
efforts to reshape how primary care is delivered
and to realign how physicians are paid in order
to reward and incentivize quality care. These
efforts provide the groundwork for major new
projects in 2009.



ROBIN VAHLE, R.N., Ethics and Compliance
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Clockwise from top: NicOLE CREST, Provider Communications; OLIVER TAYLOR, Claims;
SOMARY BENAVENT, Sales; KATIE SCHMIDT, Human Resources; ANDREW FRASER, Actuarial
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to support programs that benefit the community

CareFirst is one of the area’s largest supporters
of community needs, ranking among the

top 10 largest corporate givers in Maryland
and the National Capital Area by the
Baltimore Business Journal and Washington
Business Journal, respectively.

CAREFIRST’S COMMUNITY SUPPORT...

takes many forms through our CareFirst
Commitment program. Since its inception in
2005—and particularly over the last year—we
have worked to enhance the structure, focus,
funding, and community impact of our giving.
CareFirst’s community support heavily
emphasizes health care and falls into five
categories (listed below, from smallest to largest
funding commitment).

COMMUNITY SPONSORSHIPS — support for
organizations in communities we serve

TARGETED HEALTH GIVING — giving to
community-based organizations that deliver
health and other services

PROGRAMMATIC INITIATIVES — programs that
serve a specific population or health concern
such as obesity or cardiovascular disease

CATALYTIC GIVING — funding for programs that
can affect long-term change and health system
improvement

SUBSIDIES AND ENHANCED ACCESS — support
for government and public health programs

Through these channels, CareFirst contributed
$40 million in 2008 to benefit communities in
Maryland, Washington, D.C. and Northern
Virginia.

AND THERE’S MORE...

While CareFirst is a not-for-profit and a
leading giver in the region, many people
mistakenly believe CareFirst’s not-for-profit
status exempts the organization from taxes.
Not so, as the chart below illustrates.

JURISDICTION TAXES

State of Maryland $ 27,900,497
District of Columbia $ 8,997,085
Virginia $ 9,075,137
Other Jurisdictions $ 43,000

ToTAL CAREFIRST TAXES* $ 46,015,719

*Does not include Federal Income Taxes

PROGRAMS THAT MAKE A DIFFERENCE...

both in everyday life and in improving long-
term health and wellness were among the major
programs supported by CareFirst in 2008.

A A $1.5 million gift to the DC Primary Care Association
will help the organization improve the quality of care
delivered at 10 clinics in the District and neighboring
Maryland counties.

A Patients at six rural hospitals in Southern Maryland,
the Eastern Shore and in Western Maryland will benefit
from a new intensive care initiative. With $3 million
from CareFirst, the program uses technology to make
critical care physicians available to care for patients 24/7.

A Lower income and uninsured Northern Virginia
residents will benefit from increased access to
prescription medication as a result of CareFirst’s
$250,000 contribution to NOVA ScriptsCentral
(NSC). Many NSC clients are among the 125 million
Americans suffering from chronic conditions and
sometimes can’t afford needed medications.

A A $1 million program with the University of
Maryland School of Pharmacy is designed to educate
and empower African-American men in the greater
Baltimore metropolitan area to improve their
cardiovascular wellness.

Learn more about CareFirst Commitment at
www.carefirstcommitment.com.
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CAREFIRST, INC., BOARD OF DIRECTORS

Larry D. Bailey, CPA
President, LDB Consulting, Inc.

Gregory V. Billups
President & CEO, Systems
Maintenance & Technology, Inc.

Trena Taylor Brown
President
Taylor Brown Associates

William E. Bruther, M.D., P.C.
(Non-Voting Member)
Ophthalmologist

N. Thomas Connally, M.D.
Medical Director
The Arlington Free Clinic

Michel L. Daley
Managing Member
Zanzibar on the Waterfront, LLC

Michael J. Kelly
Board Member
National Senior Citizens Law Center

Elizabeth O. Lisboa-Farrow
Chairperson & CEO
The Oliver Group, Inc.
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Elizabeth St. J. Loker
Former Vice President,
Systems and Engineering
The Washington Post

Kathleen M. White, Ph.D., R.N.
Associate Professor & Director of
the Masters Program

The Johns Hopkins University
School of Nursing

Giuseppe Savona
Former Vice President &
Chief Financial Officer
UnitedHealth Group
Government Programs

C. James Lowthers
President

United Food & Commercial
Workers Union, Local 400

Loretta L. Schmitzer
Vice President, Government Affairs
The Boeing Company

Robert M. Willis, Esq.
President & CEO
McCarran Ferguson Captive
Management Company, Inc.
Robert L. Sloan

President & CEO

Sibley Memorial Hospital

Natalie O. Ludaway

Vice Chairman, CareFirst, Inc.

Managing Member

Leftwich & Ludaway, LLC
Clemon H. Wesley

Floretta D. McKenzie, Ed.D. President & CEQ, Texcom, Inc.

Senior Advisor

American Institutes for Research

Michael R. Merson
Chairman, CareFirst, Inc.
President, Michael Merson, LLC

Kevin G. Quinn
President
Wye River Group, Inc.

Wayne L. Rogers
(Non-Voting Member)
President, Synergics, Inc.

left to right:

Natalie O. Ludaway, Chairperson
National Capital Area Affiliate

Michael R. Merson, Chairman
Carefirst, Inc. Board of Directors

Michael ). Kelly, Chairman
Maryland Affiliate



MARYLAND AFFILIATE (CareFirst of Maryland, Inc.)
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Andrea M. Amprey
Executive Vice President &
Co-Owner

Amprey & Associates

Barbara Blount Armstrong
President, Armstrong Enterprises

Gregory V. Billups
President & CEO, Systemns
Maintenance & Technology, Inc.

James A. D’Orta, M.D.
Chairman, Board of Directors
Consumer Health Services, Inc.

Joseph G. Hall

Vice President, Investment
Management Division
Goldman Sachs & Co.

Michael J. Kelly

Chairman, CareFirst of Maryland,
Inc., Board Member

National Senior Citizens Law Center

Richard N. Kramer
Regional Managing Partner
Tatum LLC

Elizabeth St. J. Loker
Former Vice President,
Systems and Engineering
The Washington Post

Kevin G. Quinn
President
Wye River Group, Inc.

Margaret Scott Schiff
Former Vice President,
Finance & Human Resources
The Washington Post

NATIONAL CAPITAL AREA AFFILIATE (Group Hospitalization and Medical Services, Inc.)
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Larry D. Bailey, CPA
President
LDB Consulting, Inc.

N. Thomas Connally, M.D.
Medical Director
The Arlington Free Clinic

Linda Washington Cropp

Former Chairman
Council of the District of Columbia

SENIOR LEADERSHIP
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Loretta L. Schmitzer
Vice President, Government Affairs
The Boeing Company

Clemon H. Wesley
President & CEO
Texcom, Inc.

James J. Xinis
President & CEO
Calvert Memorial Hospital

Michel L. Daley
Managing Member
Zanzibar on the Waterfront, LLC

Faye Ford Fields, President & CEO
Integrated Resource
Technologies, Inc.

Elizabeth O. Lisboa-Farrow
Chairperson & CEO
The Oliver Group, Inc.
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Natalie O. Ludaway

Chairperson, Group Hospitalization
and Medical Services, Inc.
Managing Member

Leftwich & Ludaway, LLC

Carlos Rodriguez, Ph.D.
Principal Research Scientist
American Institute for Research

Ralph J. Rohner, Professor
Catholic University of America
School of Law
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Robert L. Sloan
President & CEO
Sibley Memorial Hospital

James Wallace, CPA
President
The Wallace Group

Robert M. Willis, Esq.
President & CEO
McCarran Ferguson Captive
Management Company, Inc.
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Chet Burrell
President and
Chief Executive Officer

G. Mark Chaney
Executive Vice President and
Chief Financial Officer

Dennis A. Cupido

Senior Vice President

Large Group
Administrative Service Unit

Pamela S. Deuterman
Senior Vice President
Federal Employee Program
Administrative Service Unit

Gregory A. Devou

Executive Vice President and
Chief Marketing Officer
President, National Capital
Administrative Services (NCAS)
President, National Capital
Insurance Agency, Inc. (NCIA)

Alok Gupta
Senior Vice President and
Chief Information Officer

Steven J. Margolis

Senior Vice President

Small and Medium Group
Administrative Service Unit

John A. Picciotto, Esq.
Executive Vice President, General
Counsel and Corporate Secretary

Glenn Rothman
Senior Vice President,
Centralized Shared Services

Andrew E Sullivan

Senior Vice President
Consumer Direct
Administrative Service Unit

Maria Harris Tildon
Senior Vice President, Public Policy
and Community Affairs

Sharon J. Vecchioni
Executive Vice President,
Chief of Staff

David D. Wolf
Executive Vice President,
Medical Systems and
Corporate Development
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Serving Maryland, the District of Columbia and portions of Virginia. CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc.
and Group Hospitalization and Medical Services, Inc. CareFirst BlueCross BlueShield is an independent licensee of the Blue Cross and Blue Shield Association.
® Registered trademark of the Blue Cross and Blue Shield Association. ®' Registered trademark of CareFirst of Maryland, Inc.


http:www.carefirst.com

Carehrst

Family of health care plans

Notice of Nondiscrimination and Availability of Language Assistance Services

CareFirst BlueCross BlueShield, CareFirst BlueChoice, Inc. and all of their corporate affiliates (CareFirst)
comply with applicable federal civil rights laws and do not discriminate on the basis of race, color, national
origin, age, disability or sex. CareFirst does not exclude people or treat them differently because of race,
color, national origin, age, disability or sex.

CareFirst:
o Provides free aid and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other formats)
e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, please call 855-258-6518.

If you believe CareFirst has failed to provide these services, or discriminated in another way, on the basis of
race, color, national origin, age, disability or sex, you can file a grievance with our CareFirst Civil Rights
Coordinator.

Civil Rights Coordinator, Corporate Office of Civil Rights

Telephone Number  410-528-7820

Mailing Address P.O. Box 8894
Baltimore, Maryland 21224
Fax Number 410-505-2011
Email Address civilrightscoordinator@carefirst.com

You can file a grievance by mail, fax or email. If you need help filing a grievance, our CareFirst Civil Rights
Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights electronically through the Office for Civil Rights Complaint portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc.

CareFirst of Maryland, Inc., Group Hospitalization and Medical Services, Inc., CareFirst BlueChoice, Inc., First Care, Inc. and The Dental Network

are independent licensees of the Blue Cross and Blue Shield Association. ® Registered trademark of the Blue Cross and Blue Shield Association.
®' Registered trademark of CareFirst of Maryland, Inc.
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Foreign Language Assistance

Attention (English): This notice contains information about your insurance coverage. It may contain key dates
and you may need to take action by certain deadlines. You have the right to get this information and assistance in
your language at no cost. Members should call the phone number on the back of their member identification card.
All others may call 855-258-6518 and wait through the dialogue until prompted to push 0. When an agent
answers, state the language you need and you will be connected to an interpreter.

A77¢5 (Amharic) 9100.9:- 2V T30+ AA 0vL7 147 avl% LHA: @O Y1-1807F 04+ ALXTLFO- 000 16T
AF% AATLTN ATHUT @47 PG+ ALH S FAN: &7 028 2997 T+ AG PATP9° D& P NETEP WM P99 T+ ooV AAP =
A0A NP hevd@¢p 0CeP (NHECA AL OLTMPAD: PAADN RTC aPLMA L FAN: AQA NAPT L£919° @L (dh &TC

855-258-6518 Lo-A®- 07 A9 5R'r AONLTICE &40 119157 ap P AANP:: W18 ONLA aPA0 LATP: PTLLATFT £
Pam-¢: NH.LPI® NHCATL IC £I1G5 (s

Edé Yoruba (Yoruba) Itétiléko: Akiyeési yii ni iwifun nipa is¢ adojtofo re. O le ni awon déeti patd o si le ni lti
gbé igbése ni awon 0jo gbédéke kan. O ni ¢tg lati gba iwifan yii ati iranlowd ni édeé re 16féé. Awon omo-egbé
gbddo pe nomba foonu t6 wa 1éyin kaadi idanimo won. Awon miran le pe 855-258-6518 ki o si dir6 nipas¢ ijiroro
titi a 6 fi so fun o lati te 0. Nigbati asoju kan ba dahun, so éde ti o fé a 6 si so ¢ po mo ogbufo kan.

Tiéng Viét (Vietnamese) Chu y: Thdng béo nay chira thong tin vé pham vi bao hiém cua quy vi. Théng bao co thé
chira nhitng ngay quan trong va quy vi cin hanh dong trede mot s6 thai han nhat dinh. Quy vi c6 quyén nhan
duoc thdng tin nay va hd trg bang ngdn ngit caua quy vi hoan toan mién phi. Cac thanh vién nén goi s6 dién thoai
& mat sau caa thé nhan dang. T4t ca nhitng nguoi khac cd thé goi s6 855-258-6518 va chd hét cude ddi thoai cho
dén khi dugc nhac nhan phim 0. Khi mot tong dai vién tra 10i, hdy néu rd ngdn ngir quy vi can va quy vi sé dugc
két ndi véi mot thong dich vién.

Tagalog (Tagalog) Atensyon: Ang abisong ito ay naglalaman ng impormasyon tungkol sa nasasaklawan ng iyong
insurance. Maaari itong maglaman ng mga pinakamahalagang petsa at maaaring kailangan mong gumawa ng
aksyon ayon sa ilang deadline. May karapatan ka na makuha ang impormasyong ito at tulong sa iyong sariling
wika nang walang gastos. Dapat tawagan ng mga Miyembro ang numero ng telepono na nasa likuran ng kanilang
identification card. Ang lahat ng iba ay maaaring tumawag sa 855-258-6518 at maghintay hanggang sa dulo ng
diyalogo hanggang sa diktahan na pindutin ang 0. Kapag sumagot ang ahente, sabihin ang wika na kailangan mo
at ikokonekta ka sa isang interpreter.

Espafiol (Spanish) Atencion: Este aviso contiene informacion sobre su cobertura de seguro. Es posible que
incluya fechas clave y que usted tenga que realizar alguna accion antes de ciertas fechas limite. Usted tiene
derecho a obtener esta informacién y asistencia en su idioma sin ningn costo. Los asegurados deben llamar al
naumero de teléfono que se encuentra al reverso de su tarjeta de identificacion. Todos los demas pueden Ilamar al
855-258-6518 y esperar la grabacion hasta que se les indique que deben presionar 0. Cuando un agente de seguros
responda, indique el idioma que necesita y se le comunicara con un intérprete.

Pyccruii (Russian) Baumanue! Hacrosiiee yBeJoMIIeHUE COJIEPKUT HHOOPMAIIHIO O BallleM CTPaXOBOM
oOecriedeHun. B HeM MOTYT yKa3bIBaThCsl BaXKHBIE JaThl, H OT BAC MOXKET MOTPEOOBATHCS BHIITOIHUTH HEKOTOPEIE
JeWCTBUS IO OIIPENIeNICHHOro CpoKa. Bel nmeere npaBo OecryiaTHO MOTYYHTh HACTOSIINE CBEJCHUS U
COIYTCTBYIOIIYIO TIOMOIIb HA YI0OHOM BaM sI3bIKe. Y YaCTHUKAM CIIeyeT oOpamarscs o Homepy Tenedona,
YKa3aHHOMY Ha THUIBHOW CTOpOHE MIeHTH(OUKAIIMOHHOM KapThl. Bee nmpoure aboHEHTHI MOTYT 3BOHUTH 110
HoMepy 855-258-6518 u oxuaTh, MOKa B rOJIOCOBOM MEHIO He OyJeT mpeuioxkeHo Haxats uupy «0». [lpu
OTBETE areHTa YKaKUTE )KeIaeMbIi S3bIK OOLICHUS, U BaC CBSKYT C MIEPEBOTUUKOM.

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc.

CareFirst of Maryland, Inc., Group Hospitalization and Medical Services, Inc., CareFirst BlueChoice, Inc., First Care, Inc. and The Dental Network

are independent licensees of the Blue Cross and Blue Shield Association. ® Registered trademark of the Blue Cross and Blue Shield Association.
®' Registered trademark of CareFirst of Maryland, Inc.
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fe=gt (Hindi) €211 &: 38 Gl 7 3TTh! SiAT Thartol & aR # STy & 1S § | 81 Wehell & Toh SHH AT
TAfIaT T 3eor@ &1 3R 39 forw fFaT A TaT-HTAT & HIaR e FAT ST 81| TR Tg SATARRT
AR G TERIAT 39T HT9T H fo¥:3[eeh TTel T ITAFR | Tl & 379 TgaT=l I o G fqw 10 et
ST 9T hiel heAT AT | 37T T3 9T 855-258-6518 UX ahiel oY Tehd & 3R S deh 0 &aTeY & [T o gl
ST, A doh HATG T TATET Y | ST IS Toi 3cak & df 38 31T ST §dT¢ 31R 3! SATEITHR & halde
o fe=m swam|

Bdsio-wugu (Bassa) To Puii Cao! B nia ke ba nyo bé ké m gbo kpa b6 ni flia-fiia-tiin nyee jé dyi. B5 nia ke
bédé wé jéé bé bé th ké de wa m3 th ké nyuee nyu hwe bé wé béa ké zi. D md ni kpé bé th ké b nia ke ke gbo-
kpa-kpa m miee dyé dé ni bidi-wudu mi b¢ m ké se widi do pée. Kpood nys bé me da fliin-ndba nia dé waa
[.D. kdad dein nye. Nyo t3) séin me da ndba nia ke: 855-258-6518, ké m me fo tee b€ wa kée m gbo c& bé m ké
n>ba mda 0 kee dyi padain hwe. J jii ké nys do dyi t g3 jiiin, po wudu m m3 poe dyie, ké nys do mu b6 niin
b€ o ké ni wudud mu za.

Fra7 (Bengali) T FFA: A2 (AIH0T AT [ FOIES T O%F TQ@@ | 97 JE ST SN AF© MF
AR AT SIEEE T ATAE TS [t 20 M| a7 456 Ao S 92 9% MeIF AR S2Fel TMeIF
SIS AN A= | @A O AT TAF PFRE ATFT TIEF FeT FA® ST | AT 855-258-6518 TG
71 B 0 B 1 I TS SACHHT FA© =M | FHT (FIEA] TS SOF (N O S=ATH (NS ST 1 Tl
AFR AT (ST NET TG F 2J|

CSenn ) o (S5 g9 i ) S (e Gl - Jaiiia s ilaslaa Blate gy oS e 888 Sl Qg A (Urdu) s/
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Carehrst

Family of health care plans

Igbo (Igbo) Nrubama: Qkwa a nwere ozi gbasara mkpuchi nchekwa onwe gi. O nwere ike inwe ubochi ndi di
mkpa, i nwere ike ime ihe tupu ufodu ubochi njedebe. I nwere ikike inweta ozi na enyemaka a n’asusu gi na
akwughi ugwo o bula. Ndi otu kwesiri ikpo akara ekwenti di n’azu nke kaadi njirimara ha. Ndi ¢zo niile nwere
ike ikpo 855-258-6518 wee chere ububo ahu ruo mgbe amanyere ipi 0. Mgbe onye nnochite anya zara, kwuo
asusu i choro, a ga-ejiko gi na onye okowa okwu.

Deutsch (German) Achtung: Diese Mitteilung enthalt Informationen tber lhren Versicherungsschutz. Sie kann
wichtige Termine beinhalten, und Sie missen gegebenenfalls innerhalb bestimmter Fristen reagieren. Sie haben
das Recht, diese Informationen und weitere Unterstiitzung kostenlos in lhrer Sprache zu erhalten. Als Mitglied
verwenden Sie bitte die auf der Riickseite Ihrer Karte angegebene Telefonnummer. Alle anderen Personen rufen
bitte die Nummer 855-258-6518 an und warten auf die Aufforderung, die Taste 0 zu driicken. Geben Sie dem
Mitarbeiter die gewiinschte Sprache an, damit er Sie mit einem Dolmetscher verbinden kann.

Francais (French) Attention: cet avis contient des informations sur votre couverture d'assurance. Des dates
importantes peuvent y figurer et il se peut que vous deviez entreprendre des démarches avant certaines échéances.
Vous avez le droit d'obtenir gratuitement ces informations et de I'aide dans votre langue. Les membres doivent
appeler le numéro de téléphone figurant a I'arriére de leur carte d'identification. Tous les autres peuvent appeler le
855-258-6518 et, aprés avoir écouté le message, appuyer sur le 0 lorsqu'ils seront invités a le faire. Lorsqu'un(e)
employé(e) répondra, indiquez la langue que vous souhaitez et vous serez mis(e) en relation avec un interpreéte.
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