Carehrst

BlueChoice Advantage
Provider Frequently Asked Questions (FAQs)

Refer to the FAQs below when seeing patients who are in a BlueChoice Advantage
Plan.

General Questions

1.

What is a BlueChoice Advantage Plan?

BlueChoice Advantage is our number one selling fully insured product. The product boasts a
strong local network access, as well as national access through our BlueCard PPO network for any
members living outside our service area. All BlueChoice Advantage Member ID cards reflect a PPO
in the suitcase in the lower right corner, indicating the member has access to national BlueCard
PPO providers.

. What change is CareFirst making?

CareFirst has updated a certain BlueChoice Advantage product from an HMO designation to a
PPO designation. The change only impacts this one subset of BlueChoice Advantage as it was an
outlier.

Provider Questions

3.

Why was one subset of BlueChoice Advantage Products reflecting an HMO instead of a PPO
in CareFirst Direct?

The information that flows to CareFirst Direct had an HMO indicator flagged. This led to some
confusion, specifically for our out-of-area members, when assessing member eligibility. Claims
submitted to CareFirst were not impacted by this indicator.

. Why is CareFirst making this change?

CareFirst members in this particular subset of the BlueChoice Advantage product were being
turned away when accessing care outside of the CareFirst service area. This change will ensure
out-of-area providers understand these BlueChoice Advantage members have covered benefits.

. Will these members be issued a new ID card?

No. Member's cards are not impacted. For assistance reviewing what our Member ID cards look
like, refer to the Member ID Quick Reference Guide.

. How do | know if my patient is in a BlueChoice Advantage Plan?

Remember to verify the patient’s eligibility and benefits in CareFirst Direct. Below is a screenshot
of what you may see in CareFirst Direct. We've also provided a sample of the member ID card.

PRD1141 (9/23)

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc. which are independent
licensees of the Blue Cross and Blue Shield Association. ® Registered trademark of the Blue Cross and Blue Shield Association.


https://provider.carefirst.com/carefirst-resources/provider/pdf/membership-identification-card-quick-reference-guide-cut0491.pdf
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7. What other resources are available?
Refer to our on-demand interactive guide, Checking Eligibility and Benefits in CareFirst Direct, as
well as our CareFirst Products: BlueChoice training on the Learning and Engagement Center. Be
on the lookout for additional training materials for BlueChoice Advantage in the coming months.



https://carefirst.az1.qualtrics.com/jfe/form/SV_1zvKjd4wuyCvaxU
https://carefirst.az1.qualtrics.com/jfe/form/SV_encTXyWusTNkp0O
http://www.carefirst.com/learning
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