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Chart Retrieval Request Calendar 

Retrieval Period Lines of Business Retrieval Period Vendor 

ACA 2023 Risk Adjustment 
Retrospective Chart Retrieval 

Commercial December 2023 –
April 2024 

Change Healthcare 

HEDIS Quality 2023 Measure 
Chart Retrieval 

Commercial January 2024 – 
April 2024 

DSNP 2022-2023 Risk 
Adjustment Chart Retrieval 

Medicare Advantage October 2023 –
February 2024 

MAPD/EGWP 2022-2023 Risk 
Adjustment Chart Retrieval 

Medicare Advantage 
HMO, Group 
Medicare Advantage 

October 2023 – 
February 2024 

Episource 

HEDIS Quality 2023 Measure 
Chart Retrieval 

Medicare Advantage, 
Medicaid 

February 2024 – 
April 2024 

CareFirst HEDIS 
team 
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