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Get the Trend to Bend
With more chronically ill patients 
needing better coordinated care than 
ever before, this year has proved busy 
for CareFirst’s Patient‑Centered Medical 
Home (PCMH) Program.

Heading into 2015, we have seen a 
noticeable increase in participating 
PCMH primary care providers (PCPs), 
growth in the various services and 
programs available, and more support 
for your Panel. Collectively, this progress 
is helping you see real results in the 
health of your patients, our members. 

PCMHConnector is designed to help you 
and your Panel continue to see those 
results. This issue focuses on: 

• the PCMH Medical Advisor role and the 
additional support they provide you

• new services and programs 
for patients with specific care 
management needs, and

• tips to help you earn more in the new 
year for continuing to deliver results. 

Start reading and help us remain on  
the path to getting the health care trend 
to bend. 
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PCMH Medical Advisors
Who they are, what they do and why it matters

An insurance company sharing positive results of a successful 
PCMH Program is one thing. A fellow physician sharing the 
positive results of their patients and practice in the Program is 
another. That is the role of the medical advisor – a relatively 
new role in CareFirst’s PCMH Program.

Our 13 PCMH medical advisors are PCPs who participate in 
the Program and have seen first‑hand the improved patient 

outcomes and meaningful incentives for delivering results. They 
are your peers and advocates while participating in PCMH, and 
their knowledge about the Program allows them to provide your 
Panel with peer‑to‑peer consultation.

Don’t just take our word for it – learn more about the CareFirst 
Medical Advisor team. 

Click on each picture below for more information.

Contact your RCC to get in touch with the medical advisor in your region today.

CareFirst Medical Advisor Team

Dr. Kevin Schendel
Lead Medical Advisor

Dr. Michael 
Zang
Region 4

Dr. Chukwuma 
Ebo
Region 5

Dr. Asha 
Mittar
Region 6

Dr. Nnaemeka 
Agajelu
Region 8

Dr. Titus 
Abraham
Region 9

Dr. Ritu 
Chitakki
Region 10

Dr. Vinu Ganti
Region 11

Dr. Shishir 
Khetan
Region 14

Dr. Paul 
Salbert
Region 15

Dr. Gordon 
Theisz
Region 17

Dr. Venkat 
Ramanan
Region 19

Dr. Alon Davis
Region 20

http://www.carefirst.com/providerrep
http://images.publicaster.com/ImageLibrary/account1638/documents/Ramanan121614.pdf
http://images.publicaster.com/ImageLibrary/account1638/documents/Ebo121614.pdf
http://images.publicaster.com/ImageLibrary/account1638/documents/Mittar121614.pdf
http://images.publicaster.com/ImageLibrary/account1638/documents/Agajelu121614.pdf
http://images.publicaster.com/ImageLibrary/account1638/documents/Abraham121614.pdf
http://images.publicaster.com/ImageLibrary/account1638/documents/Chitakki121614.pdf
http://images.publicaster.com/ImageLibrary/account1638/documents/Ganti121614.pdf
http://images.publicaster.com/ImageLibrary/account1638/documents/Khetan121614.pdf
http://images.publicaster.com/ImageLibrary/account1638/documents/Salbert121614.pdf
http://images.publicaster.com/ImageLibrary/account1638/documents/Theisz121614.pdf
http://images.publicaster.com/ImageLibrary/account1638/documents/Davis121614.pdf
http://images.publicaster.com/ImageLibrary/account1638/documents/Schendel121614.pdf
http://images.publicaster.com/ImageLibrary/account1638/documents/Zang121614.pdf
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Your Go‑To Place for Real‑Time 
Patient Data
The PCMH Provider Portal (iCentric)

How can you tell when your care 
coordination efforts are working?  
Your patient data proves it.

SearchLight, in the PCMH Provider 
Portal, is your go‑to place for 
actionable, real‑time data about your 
patient population. 

Here, you can:

• identify patients who may benefit 
from more coordinated care

• recognize trends and patterns in your 
patients’ care

• activate and maintain the Care Plans 
for your chronically ill patients 

• submit pre‑authorization requests

• submit service hub requests for 
patients utilizing Total Care and 
Cost Improvement (TCCI) elements 
and services

• and much more.

The best part?

It’s all online, all in one place and can 
be accessed by you and your Panel at 
any time. 

Questions on SearchLight data? 

Reach out to your PCMH Program 
Consultant for details. 

Provider 
Information 
Requirement
Did you know that CareFirst 
requires providers to review and 
verify practice information twice 
per calendar year? Validation 
must occur once between January 
1 and June 30 and once between 
July 1 and December 31. (But not 
less than three months apart.) 
Follow these steps to make any 
changes today. 

https://provider.carefirst.com/providers/login/solo-provider.page
https://provider.carefirst.com/providers/login/solo-provider.page
http://www.carefirst.com/providerrep
http://www.carefirst.com/providerrep
https://provider.carefirst.com/carefirst-resources/provider/pdf/step-by-step-guide-to-verify-online-data-cut0521.pdf
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A Closer Look at TCCI
In our last issue, we highlighted the 12 

elements of the Total Care and Cost Improvement 
(TCCI) Program that support the core PCMH model 

and offer additional services to help your patients achieve 
the highest level of recovery and stabilization. 

How do you determine which TCCI programs are right for your 
patients? Here’s a closer look at three of the 12:

1.	 Enhanced Monitoring Program (EMP)

When your high‑risk patients need active monitoring to 
avoid hospitalization, you need both clinical and technical 
expertise. Through the Enhanced Monitoring Program, 
CareFirst has collaborated with Cardiocom to offer home 
health telemonitoring services for patients with the 
following conditions:

Chronic Obstructive Pulmonary Disease (COPD)

Diabetes

Heart Failure

Hypertension

A highly‑qualified nurse monitors a member’s health 
condition using mobile and digital capabilities which 
optimizes the patient’s experience through two‑way, 
personalized communication between you and 
your patients. 

For additional details, check out the provider and patient 
brochures, or contact your LCC.

2.	 Expert Consult Program (ECP)

For members who have conditions and medical situations 
characterized by uncertainty in diagnosis, treatment and/or 
prognosis, CareFirst has also collaborated with Best Doctors 
to deliver the Expert Consult Program. 

The Expert Consult Program provides an additional review of 
your patients’ cases by expert physicians at leading medical 
centers throughout the United States. This cooperative, 
second opinion process allows you to remain in control 
of all treatment decisions while your patients get help 
confirming the right diagnosis and treatment for them. 

For more information on Best Doctors and how it works, 
visit www.bestdoctors.com/findoutmore.

Home health 
telemonitoring 
equipment

http://images.publicaster.com/ImageLibrary/account1638/documents/CareFirstProviderBrochureFLEX.pdf?utm_source=WhatCounts+Publicaster+Edition&utm_medium=email&utm_campaign=Week+of+8-6-14%3a+Cardiocom&utm_content=Click+here+for+a+downloadable+provider+brochure.
http://images.publicaster.com/ImageLibrary/account1638/documents/CareFIrstPatientFLEX.pdf?utm_source=WhatCounts+Publicaster+Edition&utm_medium=email&utm_campaign=Week+of+8-6-14%3a+Cardiocom&utm_content=Click+here+for+a+downloadable+patient+brochure
www.bestdoctors.com/findoutmore
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3.	 Urgent and Convenience Care Access 
Program (UCA) – After Hours Care

It’s after hours and one of your 
chronically ill patients calls your office 
with a health concern that needs 
prompt medical attention. But, it is 
not considered life threatening. Do 
you refer the patient to a hospital 
emergency room or a Convenience 
Care or Urgent Care facility? 

Convenient. Urgent. Emergent.

When you refer your patients to 
lower‑cost settings, you lower overall 
costs for your Panel. You can also 
save your patients time and money by 
making them aware of their options. 
Using a three‑tiered structure of 
backup support, you can help your 
patients get the right care at the right 
cost if you are unable to see them in 
their office. Convenience Care Centers 
are the first level of backup, Urgent 
Care Centers are the second tier of 
support, and Emergent Care is for 
serious or life‑threatening conditions.

For more information, visit www.
carefirst.com/qualityandaffordability 
or fill out the PCP contact sheet at 
www.carefirst.com/mypcpcontact for 
your patients to remind them where 
and when to go for care.

One phone call – one step closer 
to results 

One phone call can get your patients 
the additional assistance they need, and 
get you and your Panel one step closer 
to achieving improved care quality and 
lower care costs. Contact your LCC today 
for additional details. 

Convenience  
Care Center
$

Urgent Care  
Center
$  $

Emergency  
Room
$  $  $

#1  
point of contact

While real emergencies can only be treated in an ER,  

a fully resourced UCC can effectively treat 70-80%  

of the conditions seen in the ER. 

A typical Patient-Centered Medical Home 

(PCMH) Panel spends about  

$500,000 to $600,000  
per year for ER services that are appropriate  

for an ER only 20% of the time. 

Source: CareFirst Program Description & Guidelines, 2014

http://www.carefirst.com/qualityandaffordability
http://www.carefirst.com/qualityandaffordability
http://www.carefirst.com/mypcpcontact
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Online Tools and Resources Make It 
Easier For You and Your Staff
We’re focused on developing new tools 
and resources to make it easier for 
you to care for our members. Whether 
it’s updates to current materials or the 
creation of something new, our goal 
is to provide you with information, 
guides and tips to help support your 
clinical efforts and help strengthen your 
relationship with your PCMH patients. 
For all of these materials and more, visit 
www.carefirst.com/pcmhinfo.

Did you know? 

Materials are available at 
www.carefirst.com/pcmhinfo and in 
the PCMH Provider Portal (iCentric) 
at www.carefirst.com/providerlogin. 
Contact your LCC today to place an order 
for your office.

What’s new?

New Provider Website Design

• At the end of October, the provider portion of the CareFirst website 
(www.carefirst.com/providers) launched with a new design and layout. The 
PCMH Provider Portal (iCentric) was also enhanced with a new design and added 
features.

• While PCMH portal functionality remains the same, you may notice that some 
items are now organized differently. 

• To access field support materials and other PCMH details and information, login to 
the PCMH Provider Portal (iCentric) and click on the Programs/Services tab:

• In the Care Management section, click PCMH to be directed to additional resources 
that can help you in the Program, like contract addendums, program information, 
care coordination materials and more:

• For a brief overview of the new website, watch this short video.

http://www.carefirst.com/pcmhinfo
http://www.carefirst.com/pcmhinfo
www.carefirst.com/providerlogin
http://www.carefirst.com/providers
https://provider.carefirst.com/carefirst-resources/provider/lightbox/video/provider-new-website.html?ajax=true&height=600
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Online Tools and Resources (continued)
What’s been updated?

Election to Participate Form(s)

• We’ve added a space for the 
Member’s date of birth and Member 
ID to the Election form to help better 
identify your patients in the Program. 

• We’ve updated the Spanish and 
Korean versions of the form as well.  

Visit www.carefirst.com/pcmhinfo and 
click on PCMH Forms. 

Care Plan Development Guide 

• Now includes the appropriate 
procedure codes for accurate 
reimbursement.

Find provider materials on the 
PCMH Provider Portal (iCentric) and look 
for PCMH under the Programs/Services 
tab.

Got feedback? We want to hear it.
With pop‑ups, audio clips, and video links, our last issue of PCMHConnector was 
our most interactive issue to date. So, what did you think? What feature was your 
favorite? What did you not see that you’d like to see in the next issue?

Your opinion matters to us and we appreciate your feedback, so keep those 
comments coming. 

Email newsletter.editor@carefirst.com today and tell us what you think.

Missed an update? 
No problem.
In a program like PCMH, you need 
timely information that you can use 
to care for your chronically patients 
when they need it.  

That’s why when a resource has 
been updated, an enhancement 
made, or a requirement changed, 
we make sure you know about it. 

Click the icon to find out what you 
may have missed while you were 
coordinating care and tending to 
your patients in the Program.
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Elección de participación en Hogares Médicos  
Centrados en el Paciente de CareFirst

Para ayudarle a lograr un buen estado de salud, mantenerse sano y manejar su atención adecuadamente cuando 
está enfermo, es esencial que usted y sus proveedores de atención médica tengan un panorama completo de los 
riesgos existentes y potenciales para la salud con el fin de trabajar juntos para lograr  mejores  resultados  de  salud.  
Esto comienza con una buena comunicación entre usted, su proveedor de atención médica y CareFirst.

Para promover y mejorar esa comunicación, CareFirst ha creado un registro de salud de miembros (Member Health 
Record, MHR) seguro y confidencial para que sus proveedores de atención médica lo utilicen como una fuente 
común de información médica mientras participa en el Programa de Hogares Médicos Centrados en el  Paciente  
(Patient- Centered Medical Home, PCMH) de CareFirst. Al elegir participar con su proveedor en el programa PCMH 
de CareFirst, usted facilita esta comunicación y le permite a su equipo de atención médica (incluidos su proveedor 
de atención primaria, y otros proveedores y profesionales de atención médica que le estén prestando servicios) y 
a CareFirst ver información en el MHR, y compartir adecuadamente esa información de modo seguro y confidencial 
para ayudar a coordinar y administrar su atención médica.

Puedo elegir cancelar mi participación en cualquier momento sin sufrir consecuencias adversas completando un 
formulario de revocación de PCMH que se encuentra en www.carefirst.com/memberpcmh.

Firma del miembro* Nombre del miembro en letra de imprenta Fecha

Fecha de nacimiento del miembro Identificación del miembro

Firma del padre/madre/tutor Nombre del padre/madre/tutor en letra de imprenta Fecha

Número de teléfono Dirección de correo electrónico

*Si el padre/la madre o tutor no han dado su consentimiento para la prestación de servicios y, en su lugar, el menor ha proporcionado un consentimiento 
legalmente suficiente, él/ella mismo(a) puede autorizar la divulgación. Cuando el menor ha dado su consentimiento para recibir dicho tratamiento, excepto por 
un requisito legal específico, no debe divulgarse información acerca de enfermedades de transmisión sexual, abuso de sustancias, embarazo o enfermedad 
emocional, a menos que esta información sea necesaria para la salud del menor y el público, y únicamente cuando se mantenga la confidencialidad de la  

identidad del menor.

Los residentes de Indiana u Oklahoma deben comunicarse con el Coordinador de Atención para obtener información 
adicional relacionada con el acceso a los registros médicos.

Guarde una copia de esta elección de participación. Las preguntas relacionadas con este formulario pueden 
realizarse llamando al 1-800-853-9236.

PM0017-1N_KOR (10/14)
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CareFirst 의 Patient-Centered Medical Home 에 대한 참여 결정

건강을 회복하고 건강을 유지하며 아플 때 적절한 의료 서비스를 받기 위해서는 귀하와 의료 서비스 제공자가 협력하여 더 나은 
건강결과를 얻을 수 있도록 기존 및 잠재적인 건강상 위험 요소를 철저히 파악하는 것이 중요합니다. 이는 귀하와 의료 서비스 
제공자 및 CareFirst 사이의 긴밀한 소통으로부터 시작됩니다.

소통을 증진시키기 위해, CareFirst는 안전하고 신뢰할 수 있는 MHR(Member Health Record)을 작성하여 귀하가 CareFirst
의 PCMH(Patient-Centered Medical Home) 프로그램에 참여하는 동안 의료 서비스 제공자가 귀하의 건강 정보에 관한 
기본 자료로 사용할 수 있도록 하고 있습니다. 귀하의 의료 서비스 제공자와 함께 CareFirst의 PCMH 프로그램에 대한 참여를 
결정함으로써, 귀하는 소통을 촉진하게 되며 귀하의 건강관리팀(1차 진료 의사 및 기타 의료 서비스 제공자, 귀하에게 서비스를 
제공하는 건강관리 전문가 등)과 CareFirst가 MHR의 정보를 열람하고 정보를 안전하고 신뢰할 수 있는 방법을 통해 공유하도록 
하여 귀하의 의료 서비스를 조정하고 관리하게 됩니다.

귀하는 PCMH 취소 양식(www.carefirst.com/memberpcmh)을 작성하여 불리한 결과 없이 언제든지 본인의 참여를 
종료하실 수 있습니다.

회원 서명* 회원 이름(정자체) 날짜

회원 생년월일(DOB) 회원 ID

부모/보호자 서명 부모/보호자 이름(정자체) 날짜

전화번호 이메일 주소

*부모 또는 보호자가 서비스 규정에 동의하지 않고, 대신 미성년자가 합법적으로 충분히 동의한 경우, 그 미성년자는 본인의 정보 공개를 허락할 수 있습니다. 미성년자가 그러한 조치에 
동의하는 경우, 특정 법률이 요구하는 경우를 제외하고, 성병, 약물 남용, 임신 또는 정신적 질병은 그러한 정보가 미성년자와 대중의 건강에 필요한 경우 및 미성년자의 신원이 기밀로 
유지되는 경우에 한해서만 공개됩니다.

인디애나 주 또는 오클라호마 주 거주자가 의료 기록 접근에 관한 추가 정보를 얻으려면 관리 코디네이터(Care Coordinator)에게 
연락해야 합니다. 

본 참여 결정서의 사본 1부를 보관하십시오.

본 양식에 관한 질문이 있으시면 1-800-853-9236으로 연락하십시오.
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Election to Participate in CareFirst’s Patient-Centered Medical Home

To help you get healthy, stay healthy and appropriately manage your care when you’re sick, it is essential for you and 
your health care providers to have a complete picture of existing and potential health risks for the purpose of working 
together to produce better health outcomes. This begins with strong communication between you, your health care 
provider and CareFirst.

To foster and improve that communication, CareFirst has created a secure, confidential Member Health Record (MHR) 
for use by your health care providers as a common source of your health information while you participate in CareFirst’s 
Patient-Centered Medical Home (PCMH) program. By electing to participate with your provider in CareFirst’s PCMH 
program, you facilitate this communication and allow your health care team (including your primary care provider and 
other providers and health care professionals providing services for you) and CareFirst to see information in the MHR 
and to appropriately share that information with each other in a secure and confidential manner to help coordinate and 
manage your health care.

You may choose to end my participation at any time without adverse consequences by completing a PCMH Revocation 
Form found at www.carefirst.com/memberpcmh. 

____________________________________________________________________________________________________________
Member Signature* Printed Member Name Date

__________________________________________________________________________________________________________
Member Date of Birth (DOB) Member ID

____________________________________________________________________________________________________________
Parent/Guardian Signature Printed Parent/Guardian Name Date

____________________________________________________________________________________________________________
Phone Number E-mail Address

*If the parent or guardian has not consented to the provision of services and instead the minor has provided legally sufficient consent, the 
minor may authorize disclosure him or herself. When the minor has consented to such treatment, except by specific legal requirement, no 
information regarding sexually transmitted disease, drug substance abuse, pregnancy, or emotional illness shall be disclosed unless such 
information is necessary to the health of the minor and the public, and only when the minor’s identity is kept confidential.

Residents of Indiana or Oklahoma must contact the Care Coordinator for additional information concerning access to 
medical records.

Please keep a copy of this election to participate.

Questions regarding this form can be directed to 1-800-853-9236.

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc. 
CareFirst BlueCross BlueShield and CareFirst BlueChoice, Inc. are both independent licensees of the Blue Cross and Blue Shield Association.
® Registered trademark of the Blue Cross and Blue Shield Association. ®’ Registered trademark of CareFirst of Maryland, Inc.

PCM1028 (7/14)

Care Plan Development
HOW TO IDENTIFY PATIENTS AND  
SUBMIT FOR REIMBURSEMENT

As a Patient-Centered Medical Home (PCMH) primary care provider, you are 
asked to devote special attention to your high-risk, multiple-chronic-disease 
patients and take the lead in establishing “Care Plans” (online documents 
that show the medical diagnosis, ongoing needs and follow up actions) for 
these patients. 

It is also essential to engage with your Local Care Coordinator (LCC) in the 
Care Plan development process. Please contact your Regional or Local Care 
Coordinator (RCC/LCC) to verify program eligibility for each patient.

How to Identify a Care Plan-eligible Patient
Your Member Roster can help you identify patients who may benefit most from the 

Program. Patients may include those with  

•  abnormal clinical indicators  

(For example, elevated hemodynamic measurements, tests or diagnostics)

• numerous hospitalizations or emergency room (ER) visits

• multiple specialists 

• polypharmacy (10 or more medications)

• poor self-care conditions and are at a high risk for impending hospitalization

•  new diagnoses of conditions showing progressing health deterioration  

(For example, kidney impairment with a chronic diabetic)

• a need for weekly care coordination 

• a need for care beyond simple diet and exercise

In addition, the PCMH Provider Portal offers a Top 10-50 report that highlights your 

high-risk and high-cost patients’ based on the 10 different categories below

• Overall per member per month (PMPM) $ 

• Pharmacy PMPM $

• Drug Volatility Score (DVS) 

• Specialty Drug PMPM $ 

• High Rx Utilization 

• Hospital Use 

• Multiple Comorbidities 

• Gaps in Care 

• Disease Instability 

• Heath Risk Assessment 

https://provider.carefirst.com/carefirst-resources/provider/pdf/pcmh-election-to-participate-pcm1008.pdf
https://provider.carefirst.com/carefirst-resources/provider/pdf/pcmh-election-to-participate-spanish-cut9237.pdf
https://provider.carefirst.com/carefirst-resources/provider/pdf/pcmh-election-to-participate-korean-cut0312.pdf
http://www.carefirst.com/pcmhinfo
http://images.publicaster.com/ImageLibrary/account1638/documents/PCM10281P11.14.pdf
https://provider.carefirst.com/providers/login/solo-provider.page
mailto:newsletter.editor@carefirst.com
http://images.publicaster.com/ImageLibrary/account1638/documents/ICYMIPCMH121614.pdf
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