
6 Easy Tools for You
Fast. Efficient. Online.

CareFirst BlueCross BlueShield and CareFirst BlueChoice, Inc. (CareFirst) understands that you need fast, 
reliable online tools and resources to help save time when caring for your patients—our members. 

Our Provider Self-Service channels are designed to help you and your office staff do just that.

Provider Portal 
Log in to update your provider information, check claim status and access patient eligibility 
and benefits. 

provider.carefirst.com

Pre-Authorizations 
Determine which services require pre-authorization and submit your pre-auth requests 
in the Provider Portal.

carefirst.com/preauth

Electronic Claims (EDI/EFT)
Get paid fast - submit your claims online. 

carefirst.com/electronicclaims

Inquiries & Appeals 
Understand when and how to submit to receive a fast response.  

carefirst.com/inquiriesandappeals

Manuals, Guides and Forms
Get efficient with quick access to administrative policies and procedures. 

carefirst.com/providermanualsandguides

Provider News & Updates by Email
Register for our emails to get the news you need.

carefirst.com/stayconnected
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