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Eligibility and Benefits

You can search for a member’s eligibility and benefits information directly from the CareFirst
Direct home page. We recommend checking eligibility and benefits during every visit to ensure
accuracy. To view the information you need, please have the membership ID and patient’s
date of birth.

Log in to the Provider Portal at
provider.carefirst.com.
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Once logged in, you will see the s e e
CareFirst Direct home page and e
the Member Search screen.

Member Search

The tabs across the top will
appear based on the access you
have within CareFirst Direct.

To begin the process of verifying
a member’s eligibility and
benefits, ensure the Eligibility/
Benefits & Claims Status tab is
selected and then enter the
following information in the
fields provided:

Member ID
Date of birth

Date of service (this will
automatically default to
today’s date)

and click Next.


http://provider.carefirst.com

I Eligibility and Benefits

The results of your search will
then display.

Select the correct member by
clicking on the ® next to
his/her name.

Under I would like to see, select
Eligibility/Benefits and click Next.

Note: You can set Eligibility/
Benefits as your default selection
for future searches by clicking on

‘ Remember for my next search. ‘

@ & LASTNAME, FIRSTNAME

| .

Remember for my next search.
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Eligibility and Benefits

You will be taken to the Eligibility
Summary screen.

Here you will find all the policies
associated with the member.

Here is an example of the
information you will see when
viewing a member’'s medical
policy information.

From here you will be able to
view important information
such as:

Insurance type

Status

Plan description

Relationship to
policy holder

Benefit policy renewal
information

If it's available, you can pull up
the member’s ID card by clicking
on the image.

Gy

When you click More..., you
will see additional information
such as:

Current policy holder name
and address

Coverage level
Insured status

You can also expand the rows
(where applicable) to find
additional details related to
wellness rewards, the Total
Care and Cost Improvement
(TCCl) Program, coordination of
benefits (COB) and primary care
physician (PCP).
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Eligibility and Benefits

To begin your search, under the
Benefits section you have the
option of selecting information
on General Health Benefits, or you
can search for a specific benefit
category by typing what you are
looking for in the field provider
or selecting from the drop-
down menu under Search for a
Different Benefit.

General Health Benefits
search

When you select the General
Health Benefits option you will
be provided a list of commonly
searched categories.

You will find helpful information
related to the following:

In- and out-of-network
benefits

Deductible and out-of-
pocket information

When you click Show Details,
additional information is
available including:

Professional, institutional
outpatient and institutional
inpatient general health
benefits

Benefit description

Place of service

Copay and coinsurance
details
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I Eligibility and Benefits

Once you locate what you are
looking for, click on the More
hyperlink for additional details.

Benefit Details

[ |
x

You Searched for

Service Type: Health Benefit Plan Coverage Date of Service: 01/01/2019 Network: Company Weliness Centers Provider Type:
Professional

Benefit Details: Spinal Manipulation (DC 501) Place of Service: Office

2L MEMBER NAME DOB: 01/13/1955(64 yrs)Male Member ID:

B Medical GROUP NAME

Limi Details

Limitation
25 Day(s) per Calendar Year
25 Remaining

Disclaimer

Unless otherwise required by state law, this notice is not a guarantee of payment. Benefits are subject to all contract
limits and the member's status on the date of service. Accumulated amounts such as deductibles may change as
additional claims are processed.
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Search for a Different
Benefit search

To begin a Search for a Different
Benefit search, you can either
begin typing what you are looking
for in the field provided or click
on the drop-down to select the
Benefit Category you need.

Once you select the Benefit
Category and the Service Type,
click See Benefit Details.

Select Service Type (choose one;
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I Eligibility and Benefits

From here, click on the
corresponding Show Details
button for the benefit
information you need from
your search.

You will then be able to view the
following:

Benefit description

[

= Place of service
= Copay amount
[

Coinsurance

Be sure to click on More for
additional information regarding
the benefit.

More
More

Benefit Details =1 4

You Searched for

Service Type: Diabetic Supplies Date of Service: 01/01/2019 Network: In Network Provider Type: Professional
Benefit Details: Diabetic Education (DC 250) Place of Service: Office

& MEMBER NAME DOB: 01/13/1955(64 yrs)Male Member ID:

£ Medical GROUP NAME

Benefit Deductibles
Copay Details

$30.00 per Day

Per provider

PcP

'$50.00 per Day for a Specialist
Per provider

Specialist

Coinsurance Details
0%

Disclaimer

Unless otherwise required by state law, this notice is not a guarantee of payment. Benefits are subject to all contract
limits and the member's status on the date of service. Accumulated amounts such as deductibles may change as

additional claims are processed.
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Eligibility and Benefits

Adding to Benefit Favorites

You can create a list of up to
15 benefits that you frequently
search for to save time.

From the Select Different Benefit
screen, select the Benefit Category
and Service Type you need and click

* Add to my Benefit Favorites

Under Manage Benefit List, you
will see all the service types

you have selected. You may
remove any benefits you no
longer need, as well as select the
order in which you would like
them to appear.

When you add a benefit to your
Favorites, it will appear on the
right-hand side of the Eligibility
Summary screen under the
Benefits heading.

Once added, you can simply click
on the benefit hyperlink you
need from your list to review the
eligibility information.

Select Different Benefit x

v Select Benefit

o Benefit saved successfully

Select Benefit Category *

Diabetic Supplies/Education/Nutritional Counseling -
* Add to my Benefit Favorites
Select Service Type (choose one) *

=3
| Equipment

Professional (Physician) Visit - Office

* Required

See Benefit Details

Service Type Remove Order
Diabetic Supplies ® 0 ¥
Durable Medical Equipment ® 2 -
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Eligibility and Benefits

I would like to navigation

| would like to

You will notice throughout the
Eligibility and Benefits search
screens you are provided helpful
navigation options under the New Member Search
I would like to heading. From there,
you are able to do the following:

Wiew Claims

Prior Auth/Motifications

View claims for the
member you have
searched for

Go directly to the

Prior Authorization/
Notifications page
Complete a search for a
new member

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc. which are
independent licensees of the Blue Cross and Blue Shield Association. The Blue Cross® and Blue Shield® and the Cross and Shield Symbols are registered service
marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.
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