
Learning and Engagement Center
The Learning and Engagement Center (LEC) offers a flexible, free and engaging training experience  
for providers of all experience levels. The LEC helps healthcare providers and their staff manage tasks 
like identifying CareFirst members, understanding claims and billing procedures, and using various 
support tools.

Navigating to the LEC
Visit the Learning and Engagement Center online at: carefirst.com/learning.

You can also get to the LEC from the CareFirst provider home page. Hover over the Resources tab on the 
toolbar. Choose Learning and Engagement Center under the New/Training heading.

Training options
The LEC provides live and recorded webinars, on-demand training modules, SHORTs videos and 
microlearning modules, health equity courses and more. You can learn at your own pace and fit training 
sessions into your busy schedule.

Recommended starting point
To get familiar with CareFirst, try the introductory course, “Working with CareFirst.” You can also 
explore additional courses for all providers and specialties on the LEC, such as:

CareFirst Essentials  
A hub for all providers to find 
information for working with CareFirst

Dental
Dedicated courses for dental 
healthcare delivery partners

With an array of courses designed to save time, 
we’ve got you covered.
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https://www.carefirst.com/learning/index.html
http://provider.carefirst.com
https://www.carefirst.com/learning/webinars/webinars.html
https://www.carefirst.com/learning/on-demand-training/on-demand-training.html
https://www.carefirst.com/learning/shorts/shorts.html
https://www.carefirst.com/learning/health-equity/health-equity.html
https://carefirst.az1.qualtrics.com/jfe/form/SV_bqQrCQ2LOBAFwd8
https://www.carefirst.com/learning/on-demand-training/on-demand-training-cf-essentials.html
https://www.carefirst.com/learning/on-demand-training/on-demand-training-dental.html


Notice of Nondiscrimination and  
Availability of Language Assistance Services
(UPDATED 8/5/19)

CareFirst BlueCross BlueShield, CareFirst BlueChoice, Inc., CareFirst Diversified Benefits and all of their 
corporate affiliates (CareFirst) comply with applicable federal civil rights laws and do not discriminate on the 
basis of race, color, national origin, age, disability or sex. CareFirst does not exclude people or treat them 
differently because of race, color, national origin, age, disability or sex.

CareFirst:

 ■ Provides free aid and services to people with disabilities to communicate effectively with us, such as:
 ■ Qualified sign language interpreters
 ■ Written information in other formats (large print, audio, accessible electronic formats, other formats)

 ■ Provides free language services to people whose primary language is not English, such as:
 ■ Qualified interpreters
 ■ Information written in other languages

If you need these services, please call 855-258-6518.

If you believe CareFirst has failed to provide these services, or discriminated in another way, on the basis 
of race, color, national origin, age, disability or sex, you can file a grievance with our CareFirst Civil Rights 
Coordinator by mail, fax or email. If you need help filing a grievance, our CareFirst Civil Rights Coordinator is 
available to help you. 

To file a grievance regarding a violation of federal civil rights, please contact the Civil Rights Coordinator 
as indicated below. Please do not send payments, claims issues, or other documentation to this office.

Civil Rights Coordinator, Corporate Office of Civil Rights
Mailing Address P.O. Box 8894  
  Baltimore, Maryland 21224

Email Address civilrightscoordinator@carefirst.com

Telephone Number 410-528-7820 
Fax Number 410-505-2011

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights electronically through the Office for Civil Rights Complaint portal, available at 
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services 
200 Independence Avenue, SW 
Room 509F, HHH Building 
Washington, D.C. 20201 
800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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