
Learning and Engagement Center
The Learning and Engagement Center (LEC) offers a flexible, free and engaging training experience  
for providers of all experience levels. The LEC helps healthcare providers and their staff manage tasks 
like identifying CareFirst members, understanding claims and billing procedures, and using various 
support tools.

Navigating to the LEC
Visit the Learning and Engagement Center online at: carefirst.com/learning.

You can also get to the LEC from the CareFirst provider home page. Hover over the Resources tab on the 
toolbar. Choose Learning and Engagement Center under the New/Training heading.

Training options
The LEC provides live and recorded webinars, on-demand training modules, SHORTs videos and 
microlearning modules, health equity courses and more. You can learn at your own pace and fit training 
sessions into your busy schedule.

Recommended starting point
To get familiar with CareFirst, try the introductory course, “Working with CareFirst.” You can also 
explore additional courses for all providers and specialties on the LEC, such as:

CareFirst Essentials		
A hub for all providers to find 
information for working with CareFirst

Dental
Dedicated courses for dental 
healthcare delivery partners

With an array of courses designed to save time, 
we’ve got you covered.
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https://www.carefirst.com/learning/index.html
http://provider.carefirst.com
https://www.carefirst.com/learning/webinars/webinars.html
https://www.carefirst.com/learning/on-demand-training/on-demand-training.html
https://www.carefirst.com/learning/shorts/shorts.html
https://www.carefirst.com/learning/health-equity/health-equity.html
https://carefirst.az1.qualtrics.com/jfe/form/SV_bqQrCQ2LOBAFwd8
https://www.carefirst.com/learning/on-demand-training/on-demand-training-cf-essentials.html
https://www.carefirst.com/learning/on-demand-training/on-demand-training-dental.html



