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For Office Administrators: 

Assigning the “Provider Credentialing Updates” Role 
  

1) Select User Management. 

 

 
 

 

2) Enter the user ID they are updating into the “User ID” box and then click Search. 

 

 
 



 

3) Click on the user ID. 

 

 
 

 

4) Click Modify User. 

 

 
 

 

 

 



 

5) Select the corresponding checkbox for the “Provider Credentialing Updates” role and then click 

Submit. 

 

 
 

 

 

The user may need to log off and log back in for the system to recognize their new role. 


