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Assigning the “Provider Credentialing Updates” Role

1) Select User

Management.
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CareFirst Dire

Claims Status
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Home If you are experiencing issues with eligibility request and claims look up,
- try these troubleshooting instructions T, If you are still having issues, Manuals & Guides
Eligibility / Benefits contact the help desk at (877) 526-8390 ¢

Remitiance / Notice of ‘
Payment Verify and update your Provider information
including office locations, NPI, additional checke l':f: i Provider News
Provider updates, as well as manage your . : i
Authorization der up! gey vovider Lw{ﬂ is
Practitioner Roster. P Register Now: Dental CE
Claim Inquiry (JASH) up to datel = Course
Fee Schedules E] November BlueLink is Here

Provider Credentialing

Welcome Create User | Log Out

Welcome to CareFirst Direct For Technical Support (877) 526-8390&

Having Problems Viewing Eligibility & Claims?
ct Inquiries Quick Links

Forms

Provider Credentialing PPACA Preventive Services

2) Enter the user ID they are updating into the “User ID” box and then click Search.

Add New

User Search
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User Management

Select at least one search criteria. Wild cards(*) are allowed

e User 1D Prodtestkj1 x First Name
Access Status: j Last Name:

Welcome CreateH®&0ut

Create new users, assign user IDs and grant access to CareFirst Direct and the Provider Portal.
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3) Click on the user ID.

View Users

The following people for your organization are already registered for access to CareFirst Direct and the Provider Portal. Please select the User ID to modify the user's profile, reset the
password or reset the challenge responses.

Search Results: 1 Users Found |1[} per page l

1 Prodtestkj1 @ User Create Active

" 4 Page 1 of 1 v vl Displaying users 1- 1 of 1

4) Click Modify User.
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View User

User Profile Information

User ID: Prodteste]1 start Date: 11/01/ 2014 Password Status:  Active RatPecwo
First Name: Create End Date: 11701/ 2039 Securty Questions gy

: Reset Security Questions
Middle Initial: Phone:
Last Name: User Ext: Set User Permissions
Full Name: Create User Fax:
Tax ID: 520595110 Pager:
Email: abc@carefirst.com

Who is the user:™ Office Manager

Access Assigned

CareFirst Admin

Direct Access: Authorizations
Claims Status & Claim Inquiry (IASH)
Fee Schedules
Remittance / Notice of Payment
Eligibility / Benefits
Referrals

amam, YOU Must set user permissions when selecting Claims Status & Claim Inquiry (IASH) or Fee Schedule access. To set user
permissions, click on the Ser User Permissions bution

é Return to Users




5) Select the corresponding checkbox for the “Provider Credentialing Updates” role and then click
Submit.

Modify User

User Profile Information

“indicates requirad field

UserID Start Date * Password Status
Frodiestkgl 11701/ 2014 Active
i * *
First Name End Date Security Questions Status
Creats 11 m {2020 Set
Middle Initial Phone
Last Mame * Ext
Usear
Full Name Fax
Create User
Tax D Pager
S20585110
Email *

abc@carefirst.com

Who is the user *

b
IOﬁoe Manager J

Select Al O
Access for CareFirst Direct
1 Admin for Office Managers Only od
2 Authorizations
3 Claims Status & Claims Inquiry (IASH) *If you assign this role, you must set Claims Status Permissions.
4 Fee Schedules *If you assign this role. you must set Fee Schedule Permissions.
5 Provider Credentialing Updates I:‘
8 Remittance | Notice of Payment
7 Eligibility ! Benefits d
8 Referrals L

Reset Cancel m %

The user may need to log off and log back in for the system to recognize their new role.



