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Provider Portal User’s Guide
Practitioner (Doctor, Nurse Practitioner, Mental Health, etc.)

Updating an Existing User Account

Log in to the Provider Portal.

provider.carefirst.com

NOTE: You will notice the login 

button is now positioned on the left 

hand side of the home page.

Step 1: My Role

Since you are a Practitioner, click 

‘Yes’.  

>

>

https://provider.carefirst.com
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Type your name in the field provided.  

After a few characters results will 

appear. 

When you locate your name, select  

it, and click ‘Next’.

>

>

>

Step 2: My Info

Complete all required fields including 

adding your Mobile Number. 

NOTE: Email address must be unique 

for the Tax ID and not contain any of 

the following: 

• info@

• sales@
• admin@

• webmaster@

Clicking ‘Yes’ to receiving information 

electronically will allow you to stay 

current with any important news and 

patient information from CareFirst. 

Click on ‘Next’ to continue.
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You will receive an Account 

Confirmation message alerting you 

to check your email to complete the 

process of updating your account.

NOTE: You will have 24 hours to 

confirm your email address and 

complete the account creation 

process.

Click on ‘Home’ to be taken back to 

the Provider Portal.
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