Carehrst

Family of health care plans

Practitioner Office Standards and
Performance Measures

Performance Goals: Practitioner offices are required to meet all practitioner office site quality
standards and performance measures. An office site review is initiated upon reaching the
threshold of quality of care complaints. The office site review requires 100% compliance.

Standard

Safety/Privacy

1.

Reasonable
accommodations have
been made to allow
access to office for people
with disabilities.

. Privacy and confidentiality

are maintained for
each patient and their
health information.

. Passageways, reception

and patient care areas are
safe, clean, clear of hazards,
and of adequate size for
the practice.

. There are established

procedures for
cleaning/disinfecting
reusable equipment

‘ Performance Measures

= Where people with disabilities require assistance to access an office, staff
is able to describe how they accommodate these patients. Some examples
are: an entrance ramp is provided where there are steps; elevators are
available in multiple story buildings

= Exam rooms, rest rooms and consultation areas have doors. Treatment
bays have curtains to screen patients

= Gowns and drapes are available for patient use

= Patient interviews and staff discussions that occur outside exam areas are
conducted in a manner that ensures confidentiality

= All PHI and PIl are securely maintained

= The environment is smoke free

= Waiting and patient care areas are adequate for the practice

= A rest room, which includes a toilet and handwashing facilities and supplies,
is provided for patient use. Preferably, at least one rest room allows access
for people with disabilities

= Entry to office and passageways are clear of obstacles and adequate for
movement of patients and equipment

= Supplies are not stacked in a manner that could fall over or be pulled over
on patients. Consider curiosity of children in pediatric practices

= Facility and equipment appear in good repair

= Syringes and needles are stored in cabinets or other locations that deter
unauthorized access by patients

= Trash is not overflowing receptacles. Separate containers are available for
hazardous waste and regular trash

= Staff is able to describe established procedures for cleaning surfaces in the
office and disinfecting or sterilizing reusable equipment

= Biological monitoring of all autoclaves is performed and logged weekly

= There is a written procedure for handling positive biological monitors

= An integrator/indicator is placed inside each item autoclaved to verify
steam penetration



Standard ‘ Performance Measures

Emergency Preparedness
5. The office is equipped with | = Staff is able to describe an evacuation plan which demonstrates knowledge

fire-fighting equipment and of emergency exit(s) and provisions for movement of patients to safety
emergency plan in case of = For a large office with more than 10 staff members, a plan is written
fire or other hazard. and posted

= Door(s) that exit the office are marked by exit signs above or on the back of
the door. Exit signs may be lighted or printed signs

= There are directional arrows or other exit instructions in patient care areas
when the direction of travel to exit is not immediately apparent

= Office must be equipped with either an overhead sprinkler system or a fire
extinguisher located in the office suite

= Where portable fire extinguishers have been provided for staff use, an
educational program is provided to familiarize staff with the general
principles of extinguisher use and the hazards involved with fire-fighting

= Extinguishers must have current tags documenting annual inspection by
qualified fire equipment inspector or receipt showing purchase within
one year

6. Medical emergency supplies | = All primary care practices and specialty practices that administer injectable
are appropriate for specialty medications with a high potential for anaphylactic reaction must maintain
and scope of practice and agrenaline or eplinephrine, and an appropriate means and qualified staff to

iadi administer ventilation
g:,gﬁggﬁ:;;iﬁgré?((:)liiglt%r‘or = Staff is able to describe who is responsible and the frequency with which
’ emergency supplies are checked for availability and expiration
= For offices that have a defibrillator, staff is able to produce a record showing
appropriate defibrillator checks and is able to verbalize that staff has been
trained on proper use of equipment
= At least one staff member, other than the physician, maintains current
CPR certification

Pharmaceuticals

7. All drugs and other = Drug samples and other medications utilized in the office are stored in
pharmaceutical supplies cabinets or other locations that deny unauthorized access by patients (e.g.,
are stored and monitored drugs should not be observed on countertops or on open shelves in patient
as appropriate. care areas)

= Staff is able to describe who is responsible and the frequency with which
drug samples are checked for expiration. Checking samples for expiration
should be a routine office procedure, rather than optional or random in
nature. At minimum, there should be documentation of quarterly inspection

= Schedule I, Ill, IV and V narcotics (controlled substances) are stored in a
locked location; access is restricted to a limited number of staff. (Controlled
substances are identified by a “C” and Roman numeral on the packaging.
Schedule Il examples include codeine, Dilaudid, Demerol, Morphine,
Percocet/Percodan. Schedule Ill, IV and V examples include Ativan, Halcion,
phenobarbital, Restoril, Valium, Xanax and Buprenex.)

= A periodic count of controlled substances is recorded

Staff is able to describe the steps taken to destroy outdated or unusable

narcotics. Required documentation of these steps includes the signatures of

two witnesses who are licensed staff members

= Prescription pads are stored during office hours in a location that denies
unauthorized access, such as kept with the physician or stored in a cabinet
or drawer that is not in a patient care area

= The temperature is monitored daily and recorded for the refrigerator and/or
freezer designated for pharmaceuticals and biological materials

= Staff is able to identify appropriate temperature range of refrigerator
and freezer (if applicable). Refrigerator temperature should be
maintained between 2 and 8 degrees Centigrade, or 36 and 41 degrees
Fahrenheit; freezer temperature (if applicable) should be maintained per
pharmaceutical guidelines

= Pharmaceuticals and biological products are not refrigerated with food or
beverages



Standard

Laboratory

8. A tracking system is utilized
to monitor laboratory
specimens and receipt
of reports.

9. Office has appropriate
provisions for storage and
removal of contaminated
medical waste.

Office Operations

10. Patient care is supervised
by a physician or licensed
professional during hours
of operation.

11. All staff is referred
to with the correct
professional designation

Appointments/Accessibility

12. There is a system for
scheduling appointments, new
patients, special problems

and emergencies.

13. The practitioner or
a covering practitioner
is available/on call after
office hours.

‘ Performance Measures

Staff is able to describe how laboratory specimens are tracked from
acquisition to receipt of final reports. Patient name, date, specimen
obtained, the laboratory tests requested and receipt of corresponding test
results are monitored to ensure completion of intended laboratory tests.
Office maintains a computerized or manual log. Another system may be
employed if it accomplishes the intent in a consistent and accurate manner

Sharps containers are closable, puncture resistant, leak-proof, and color-
coded or labeled as biohazardous. Containers for other contaminated waste
are closable, constructed to contain all contents and prevent leakage, and
labeled or color-coded. Large sharps containers may be utilized for small
volumes of other contaminated waste in lieu of separate containers

Sharps containers are stored out of immediate or accidental patient reach
(i.e., sharps containers are wall mounted, located on countertops, or stored
in a closed cabinet). Containers should not be stored on the floor or on
exam tables where patients sit or lie

Staff is able to identify the hazardous waste hauler with which the office
contracts to remove medical waste or describe disposal by the physician to
an appropriate intermediate site such as a hospital

A large volume of full sharps containers or multiple large boxes or bags of
other medical waste are not stored in the office; removal of waste should
occur regularly

Patient care is performed by a physician or licensed professionals or is
performed by unlicensed staff under direct professional supervision.
Services such as injections, in particular, are not performed by medical
technicians or other unlicensed staff unless under direct physician
supervision. Non-invasive services such as blood pressure testing may be
performed as long as a physician is available by telephone to coordinate
care if needed

Staff displays name tag or ID badge which identifies their position or
professional title

Practitioner has established procedures for staff members regarding how
to prioritize and process calls from patients. Staff is trained or provided a
written procedure

The intent is to ensure that patients are handled consistently and scheduled
for appointments in a manner that recognizes the urgency of their
complaints

Phone system is set up so that callers are able to reach a person and are not
sent directly to voicemail

The staff is able to verbalize the wait time for appointments for the
categories of non- symptomatic, urgent, and symptomatic non-urgent visits.
(Preferred times are non- symptomatic in 30 days; urgent visits in 24 hours;
symptomatic non-urgent visits within 14 days)

Patents who have an emergency are seen by a practitioner immediately or
referred to an appropriate alternative medical facility

The practitioner or a designated covering practitioner may be contacted 24
hours per day through an answering service or directly by telephone and/or
pager and responds within 30 minutes

Practitioner office answering machines need to be used in conjunction with
a pager

It is not acceptable for a practitioner to direct all patients who call after
office hours to a hospital emergency department



Standard ‘ Performance Measures

Medical Record Evaluation

14. Medical records are set up | = Medical records do not contain information for other patients. Exception:
one per patient, organized Family members in one record must be clearly separated
in a consistent manner, = Each medical record must be well organized and allow for documentation
kept confidential and of: history and‘ p_hysical, allergies apq adverse reactions (or ‘jnone” or "NKA”),
are easily retrieved by problem list, visit notes for each visit, medications, preventive services/risk
appropriate office staff >creening . . . .
= Patient records are stored in a location that denies unauthorized access.
Records are not stored in patient exam rooms unless files are locked during
patient care hours
= Records are stored and handled in a way that ensures confidentiality. The
office staff is able to describe the process to preserve patient confidentiality
and the appropriate release of medical information
= Copy of the medical record release form is available for review in the office
= Records are easily retrieved by appropriate office staff
= |f applicable, electronic medical records systems are designed to maintain
information privacy, confidentiality, security, and data integrity. If systems
were severely interrupted, there is a plan for maintaining continuity of
information. The plan can be verbalized and includes an alternative means
of processing data, provides for recovery of data and the return to normal
operations as soon as possible

References

APhA American Pharmacists Association

TJC The Joint Commission

cMmS Centers for Medicare and Medicaid Services
COMAR

Federal Dispensing Regulation

Code of Maryland Related Regulations

(DEA) Drug Enforcement Administration
(FDA) Food and Drug Administration

MCHIP Commonwealth of Virginia Regulation for the
Certification of Managed
Care Health Insurance Plan Licensees

NFPA National Fire Protection Association

OSHA Occupational Safety and Health Administration

Approved by the Quality Improvement Council September 2018.

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc. CareFirst of Maryland, Inc.,
Group Hospitalization and Medical Services, Inc., CareFirst BlueChoice, Inc., The Dental Network and First Care, Inc. are independent licensees of the Blue Cross and

Blue Shield Association. In the District of Columbia and Maryland, CareFirst MedPlus is the business name of First Care, Inc. InVirginia, CareFirst MedPlus is the business
name of First Care, Inc. of Maryland (used in VA by: First Care, Inc.). ® Registered trademark of the Blue Cross and Blue Shield Association.
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Notice of Nondiscrimination and
Availability of Language Assistance Services

(UPDATED 7/12/18)

CareFirst BlueCross BlueShield, CareFirst BlueChoice, Inc., CareFirst Diversified Benefits and all of their
corporate affiliates (CareFirst) comply with applicable federal civil rights laws and do not discriminate on the
basis of race, color, national origin, age, disability or sex. CareFirst does not exclude people or treat them
differently because of race, color, national origin, age, disability or sex.

CareFirst:

Provides free aid and services to people with disabilities to communicate effectively with us, such as:
Qualified sign language interpreters
Written information in other formats (large print, audio, accessible electronic formats, other formats)

Provides free language services to people whose primary language is not English, such as:
Qualified interpreters
Information written in other languages

If you need these services, please call 855-258-6518.

If you believe CareFirst has failed to provide these services, or discriminated in another way, on the basis

of race, color, national origin, age, disability or sex, you can file a grievance with our CareFirst Civil Rights
Coordinator by mail, fax or email. If you need help filing a grievance, our CareFirst Civil Rights Coordinator is
available to help you.

To file a grievance regarding a violation of federal civil rights, please contact the Civil Rights Coordinator
as indicated below. Please do not send payments, claims issues, or other documentation to this office.

Civil Rights Coordinator, Corporate Office of Civil Rights

Mailing Address P.O. Box 8894
Baltimore, Maryland 21224

Email Address civilrightscoordinator@carefirst.com
Telephone Number 410-528-7820
Fax Number 410-505-2011

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc. CareFirst of Maryland, Inc., Group Hospitalization
and Medical Services, Inc., CareFirst BlueChoice, Inc., The Dental Network and First Care, Inc. are independent licensees of the Blue Cross and Blue Shield Association. In the District of Columbia
and Maryland, CareFirst MedPlus and CareFirst Diversified Benefits are the business names of First Care, Inc. In Virginia, CareFirst MedPlus and CareFirst Diversified Benefits are the business

names of First Care, Inc. of Maryland (used in VA by: First Care, Inc.). © Registered trademark of the Blue Cross and Blue Shield Association. ®* Registered trademark of CareFirst of Maryland, Inc.
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Foreign Language Assistance

Attention (English): This notice contains information about your insurance coverage. It may contain key dates
and you may need to take action by certain deadlines. You have the right to get this information and assistance in
your language at no cost. Members should call the phone number on the back of their member identification card.
All others may call 855-258-6518 and wait through the dialogue until prompted to push 0. When an agent
answers, state the language you need and you will be connected to an interpreter.

A77¢5 (Amharic) 9100.9:- 2V T30+ AA vL7 147 avl% LHA: @O ¢1-1807F 04+ ALXTLFO- 000 11CT
MG AATLTN ATHUT @47 PG+ ALH S FAN: &7 P28 2997 T+ AG PATPI9° h&f NETEP WM P99 T+ av-(1+ AAP
A0A NP hevdo¢p 0CeP (NFECA AL OLTMPAD: PAADN RTC aPLDA L FAN: AQA DA L£19° @L (Ah &TC

855-258-6518 La-A®- 07 A19.B'r AONLTICE &40 719157 apmP AANP:: W18 ONLA aPAN LATPE PTLLATTFT £
Pam-¢: NH.LI® NHCATL IC £I1G5 s

Edé Yoruba (Yoruba) Itétiléko: Akiyeési yii ni iwifun nipa is¢ ad6jutofo re. O le ni awon dééti pat6 o si le ni lati
gbé igbése ni awon 0jo gbédéke kan. O ni ¢tg lati gba iwifan yii ati iranlowd ni édeé re 16féé. Awon omo-egbé
gbodo pe nomba foonu t6 wa 1éyin kaadi idanimo won. Awon miran le pe 855-258-6518 ki o si dur6 nipase ijirord
titi a O fi so fin o lati te 0. Nigbati asoju kan ba dahun, so éde ti o fé a 6 si so ¢ po mo ogbufo kan.

Tiéng Viét (Vietnamese) Chi y: Thong bao nay chira thong tin vé pham vi bao hiém cua quy vi. Thong béo cé thé
chira nhitng ngay quan trong va quy vi cin hanh dong trede mot s6 thai han nhat dinh. Quy vi c6 quyén nhan
duoc thdng tin nay va hd trg bang ngdn ngit cua quy vi hoan toan mién phi. Cac thanh vién nén goi s6 dién thoai
& mat sau caa thé nhan dang. T4t ca nhitng nguoi khac cd thé goi s6 855-258-6518 va chd hét cude ddi thoai cho
dén khi dugc nhac nhan phim 0. Khi mot tong dai vién tra 10i, hdy néu rd ngdn ngir quy vi can va quy vi sé duoc
két ndi véi mot thong dich vién.

Tagalog (Tagalog) Atensyon: Ang abisong ito ay naglalaman ng impormasyon tungkol sa nasasaklawan ng iyong
insurance. Maaari itong maglaman ng mga pinakamahalagang petsa at maaaring kailangan mong gumawa ng
aksyon ayon sa ilang deadline. May karapatan ka na makuha ang impormasyong ito at tulong sa iyong sariling
wika nang walang gastos. Dapat tawagan ng mga Miyembro ang numero ng telepono na nasa likuran ng kanilang
identification card. Ang lahat ng iba ay maaaring tumawag sa 855-258-6518 at maghintay hanggang sa dulo ng
diyalogo hanggang sa diktahan na pindutin ang 0. Kapag sumagot ang ahente, sabihin ang wika na kailangan mo
at ikokonekta ka sa isang interpreter.

Espafiol (Spanish) Atencion: Este aviso contiene informacion sobre su cobertura de seguro. Es posible que
incluya fechas clave y que usted tenga que realizar alguna accion antes de ciertas fechas limite. Usted tiene
derecho a obtener esta informacién y asistencia en su idioma sin ningin costo. Los asegurados deben llamar al
namero de teléfono que se encuentra al reverso de su tarjeta de identificacion. Todos los demas pueden Ilamar al
855-258-6518 y esperar la grabacion hasta que se les indique que deben presionar 0. Cuando un agente de seguros
responda, indique el idioma que necesita y se le comunicara con un intérprete.

Pyccxuii (Russian) Buumanune! Hacrosiiee yBejoMiieHHE COJIEPKAT HHOOPMAIIHIO O BaIlleM CTPaXxOBOM
O6CCH€‘ICHI/II/I. B nem MOT'YT YKa3bIBaTbCs BAKHBIC AAThl, U OT BaC MOXKCT HOTpC6OBaTI)C$1 BBITIOJITHUTH HCKOTOPLIC
JEUCTBHUS 10 ONPENICICHHOT0 CPOKa. BeI MeeTe mpaBo OeCIIaTHO IMOMYyYHUTh HACTOSIINE CBEICHUS U
COITYTCTBYIOIIYIO ITOMOIIb Ha YJJOOHOM BaM f3bIKE. Y YaCTHHUKAM CJIeyeT o0pamarhcs Mo HoMepy TenedoHa,
yKa3aHHOMY Ha TBUILHOW CTOPOHE MIIEHTH(UKAIMOHHOHM KapThl. Bee mpoure aboHEHTHI MOTYT 3BOHUTH T10
HOMepy 855-258-6518 u oxxuaath, IOKa B TOJIOCOBOM MEHIO HE OYZET MpenioxkeHo HaxkaTh mudpy «0». [Ipu
OTBETE areHTa YK KNTE JKEJIAeMBIN SI3bIK OOIICHHS, M BaC CBSKYT C TIEPEBOJIUKOM.



fe=gt (Hindi) €21 &: 38 Gl 7 JTTh! 1T dhartol & aR # STehIY &1 1S § | 81 Wehell & o SHH AEY
AT T 3eor@ &1 3R 319 forw fFaT A TaT-HTAT & HIaR 16 FRAT SR Y| TR Tg SATARRT
AR G TERIAT 39T 19T H fo¥:Q[eeh TTel 1 ITARR | Feddl & 379 TgaT=l I o G fqw 10 e
&R U il AT AT | e THY AT 855-258-6518 TR hicT X Tehel & 3R T8 dh 0 Galel o ToIT o Shal
ST, A doh AT ST TTET Y | ST6 IS Toi 3cak & dl 3 31T ST §dT¢ 31R 3! SATEITHR & halde
Y T Srea|

Bdsio-wugu (Bassa) To Puii Cao! Bd nia ke ba nyo bé ké m gbo kpa b6 ni fua-fiia-tiin nyee jé dyi. Bo nia ke
bédé wé jéé bé bé th ké de wa m3 th ké nyuee nyu hwe bé wé béa ké zi. D md ni kpé bé t ké b nia ke ke gbo-
kpa-kpa m miee dyé dé ni bidi-wiudu mi b& m ké se widi do pée. Kpood nyo bé me da fliin-ndba nia dé waa
.D. kda) dein nye. Nyo t3) séin me da ndba nia ke: 855-258-6518, ké m me fo tee b€ wa kée m gbo c& bé m ké
n>b63 mda 0 kee dyi padain hwe. J jii ké nys do dyi th go jiiin, po wudu h m3 poe dyie, ké nyo o mu b6 niin
bé o ké ni wudud mu za.

Frz#77 (Bengali) TS FFFa: 92 (FIGCT TR ] FSIES T5F B TA@ | 97 M 97 O NF© MEH

A fAE ST FE AP TG e 2@ TF| KA1 380 o ST 92 0% MeIF AR F2Fe! T8IT
SIEHPTF SATAE A= | @A O THCT AT PFRE AT TIEF FeT FA® T | AT 855-258-6518 TG
T B 0 BT 1 I XS SACTHT FA© A | I (FIEA] A6 SO (AN O SATH (NS ST 1 Tl
AT SN (ST NET TG F1 2F|

CSenn ) o (SSs 59 i ) IS (e Gl - Jiiia gy ilaslaa Blate gy oS ey ) Sl Qs A (Urdu) s/
r20A e sl S8 deala Glashes o il Sl 5385 (S S8 S8 SS s i g Al pasade SGl S o
Bt - e (AS S Ly el 058 25m 5e (SIS ALE B S )i 0 B2 S S daala 23 e ) ) S
3 sl il s i lga S Cindl o S U S5 s S 5SS 0 sl g S S JS855-258-6518 &
S ot s b e s en e ) Gl

G o Ul o 3Y 5 25l age sl Gl 6 sla ol (Sae ) Ladk ey i gy 0 a0 (SleDUal 5 sla agedle ) Gyl 1aa 55 (Farsi ) o ld
.A:\:\S';égﬁoug)sog)’go&_}bajjm@\J‘E,M\JJQL;M\LQUMJ\Ujsﬁé;w\)\u&gg;se\ﬁ\smuaujﬁ

. wua:gm\,:@;\)s\ﬁu,;;ﬁi_)wusOufﬁuu.:g;.)smwufacﬁwmgqﬁt_.,L.-Ar_\

Ol sl S (S dans 55 (o Saly 5l axy aia LIS ) 0 2 25l adul i Ll I U aiiley Hlatie 5 2 580 (4WiB55-258-6518
s daa g ada 5 e an e 4n B aiS ailaii] ) i) se

s ) zlind 3 5 age gl 53 e (s sing 3B 5 Ayinalil) eliard iy Clasles e JUadY) 13 (5 siny 4 (Arabic) 4y el 42l
Juai¥) eliac V) e ay, 4805 (g1 Jand () 500 @lialy e slaall 5 3aclisall 038 o J sandl @l Bay, 3aaaa 4iles e 50 J sl Sl o)
Al e Juai¥) A3 (S, g Aaal ) Ay sel) Cy pai Ay Heda 35Sl Cailell 8 ) e

Lo Jaaal sl ) il ARl SO0 o S gl anf dla) die 0, a8 e arall agie allay Jia Lalaall D& UasY) 5 855-258-6518
O Gpen il aaly a5 s

1 X ZE (Traditional Chinese) 71« ANEFI c) & B RO PR BRAG AARRB G I, A T RE L & B2 1 1]
K ABAERE M IR AT TR BRI TE), A RERI e B EARE MY G, DL RO IR 1A REFR HR (LAY 1 B IRk
B & BREATEIES Sl 5 AR RG9RAS, HALPTA A 1 r 4T A% 855-258-6518, I {5 EL 2
BRI Tt 0, EH AR Ry, F N ETEEAE S, EREEEAREL N3\ B,



Igbo (Igbo) Nrubama: Qkwa a nwere 0zi gbasara mkpuchi nchekwa onwe gi. O nwere ike inwe ubochi ndi di
mkpa, i nwere ike ime ihe tupu ufodu ubochi njedebe. I nwere ikike inweta ozi na enyemaka a n’asusu gi na
akwughi ugwo o bula. Ndi otu kwesiri ikpo akara ekwenti di n’azu nke kaadi njirimara ha. Ndi ¢zo niile nwere
ike ikpo 855-258-6518 wee chere ububo ahu ruo mgbe amanyere ipi 0. Mgbe onye nnochite anya zara, kwuo
asusu i choro, a ga-ejiko gi na onye okowa okwu.

Deutsch (German) Achtung: Diese Mitteilung enthalt Informationen tber Ihren Versicherungsschutz. Sie kann
wichtige Termine beinhalten, und Sie missen gegebenenfalls innerhalb bestimmter Fristen reagieren. Sie haben
das Recht, diese Informationen und weitere Unterstiitzung kostenlos in lhrer Sprache zu erhalten. Als Mitglied
verwenden Sie bitte die auf der Riickseite Ihrer Karte angegebene Telefonnummer. Alle anderen Personen rufen
bitte die Nummer 855-258-6518 an und warten auf die Aufforderung, die Taste 0 zu driicken. Geben Sie dem
Mitarbeiter die gewunschte Sprache an, damit er Sie mit einem Dolmetscher verbinden kann.

Francais (French) Attention: cet avis contient des informations sur votre couverture d'assurance. Des dates
importantes peuvent y figurer et il se peut que vous deviez entreprendre des démarches avant certaines échéances.
Vous avez le droit d'obtenir gratuitement ces informations et de l'aide dans votre langue. Les membres doivent
appeler le numéro de téléphone figurant a I'arriére de leur carte d'identification. Tous les autres peuvent appeler le
855-258-6518 et, aprés avoir écouté le message, appuyer sur le 0 lorsqu'ils seront invités a le faire. Lorsqu'un(e)
employé(e) répondra, indiquez la langue que vous souhaitez et vous serez mis(e) en relation avec un interpreéte.
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Diné Bizaad (Navajo) Ge’: Dii bee it hane’igii bii” dahdld bee éédahdzin béeso ach’aah naanil
nik’ist’i’igii ba. Bii’ dahold¢ doo iiyisii yoolkaaligii d6d t'aadoo le’é ddadoolyjjligii da
yokeedgo t'aa doo bee e’e’aahi &jiil’{jjh. Bee na ahddt’i’ dii bee it hane’ d66

nikd’adoowot t'aa ninizaad bee t’aa jiik’é. Atah danilinigii béésh bee hane’é bee wétta’igii
nitfizgo bee nee hodolzinigii bikéédéé’ bikaa’ bich’j” hodoonihji’. Aad66 naanata’ éi kojj’
dahddoolnih 855-258-6518 d46 vyii diitts’jjt yatti’igii t’'aa niléijj 44ddo éi bikéé’déd naasbaas
bit adidiilchit. Akd’anidaalwd’igii neidiitddgo, saad bee yanitt'i‘igii yii diikit d66 ata’ halne’é
I3 nika’adoolwot.





