
 

 

 

  
 

  

  

 Wednesday, October 24, 2018 ■  9:00 am—4:00 pm ■  Sheraton Baltimore North Hotel 
Thursday, October 25, 2018 ■  9:00 am—4:00 pm ■  College Park Marriott Hotel 

PROVIDER EXPO 

8:30 AM—4:00 PM Registration and Exhibition Hall 

9:15 AM—9:30 AM Executive Welcome 

Breakout Room 1 Breakout Room 2 Breakout Room 3 

9:45 AM—10:15 AM CVS Caremark 
New Enhancements 
to the Electronic Prior 
Authorization Submission 
for Drugs 

Provider Information 
and Credentialing 
Better Data. Better Service. 
You’re In Control. 

Ancillary 
Provider Relations 
Inquiries & BlueCard® 

10:30 AM—11:00 AM Institutional 
Provider Relations 
Tour of CareFirst.com 

CAQH 
Everything You Want to 
Know About CAQH ProView® 

Practice 
Consulting Group 
CareFirst’s Patient-Centered 
Medical Home Program— 
Why Primary Care Providers 
are Concerned about Cost 

11:15 AM—11:45 AM Professional 
Provider Relations 
CareFirst Essentials 

HEDIS 
Learn How to Reduce Your 
Medical Record Requests 

Availity 
What’s New at Availity 

12:00 PM—12:30 PM CVS Specialty— 
Accordant 
Helping Improve 
Health While Reducing 
Costs with Proactive 
Care Management: 
Specialty Pharmacy 
Coordination Program 

Federal 
Employee Program® 

FEPBlue and You 

RADV 
ACA Risk Adjustment and 
RADV Overview 

12:30 PM—1:00 PM Break 

Continued on back 



  
  

 

  
 

  

1:00 PM—1:30 PM Professional 
Provider Relations 
CareFirst Essentials 

HEDIS 
Learn How to Reduce Your 
Medical Record Requests 

Availity 
What’s New at Availity 

1:45 PM—2:15 PM Institutional 
Provider Relations 
Tour of CareFirst.com 

Provider Information 
and Credentialing 
Better Data. Better Service. 
You’re In Control. 

Practice 
Consulting Group 
Ranking the Costs— 
Effectiveness of Specialists 
—Are you Red, Yellow 
or Green? 

2:30 PM—3:00 PM CVS Specialty— 
Accordant 
Helping Improve 
Health While Reducing 
Costs with Proactive 
Care Management: 
Specialty Pharmacy 
Coordination Program 

CAQH 
Everything You Want to 
Know About CAQH ProView® 

RADV 
ACA Risk Adjustment and 
RADV Overview 

3:15 PM—3:45 PM CVS Caremark 
New Enhancements 
to the Electronic Prior 
Authorization Submission 
for Drugs 

Federal 
Employee Program® 

FEPBlue and You 

Ancillary 
Provider Relations 
Inquiries & BlueCard® 

Provider Expo 2018 

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization 
and Medical Services, Inc. which are independent licensees of the Blue Cross and Blue Shield Association. 
® Registered trademark of the Blue Cross and Blue Shield Association. 


