
















	If you cannot complete your eligibility/benefits inquiry online, please contact us at 800-842-5975.
	Medical Professional Providers: Provider Directory Updates Self-Service tool will be unavailable beginning 2/17. Click Here for details. 
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               Vaccine Updates
Click Here for CareFirst BlueCross BlueShield RSV, Flu and COVID Vaccine Updates.

CareFirst Direct Eligibility/Benefits and Claims Status will be unavailable tonight , Dec 4 from 6:30PM to 10PM for Facets members
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            New Self Service Tool for Directory Updates

            In April, you will have access to a new self-service tool allowing you to attest and update your provider directory information all in one place. 
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Access CareFirst Direct Today!
Click 'Register' or 'Login' on the upper right-hand corner of this page to verify eligibility and benefits, check claim status, access remittance information, and more - online and on your own time. Access our user guides for assistance.



Looking for Support?
Get the tools and information you need to do business with CareFirst.
Learn More
























   
      
         
            Learning & Engagement Center

            

         

         
            Pre-Certification/Pre-Authorization

            

         

         
            Forms, Manuals &
 Guides

            

         

         
            Stay Connected with Provider Newsletters

            

         

      

   

   
   
      
         
            Learning & Engagement Center

            

Access the resources and tools you need to make interacting and working with us easier for you and your staff.

Learn more


         
            Pre-Certification/Pre-Authorization

            

View the list of services that require pre-cert and pre-auth.

	Pre-Cert/Pre-Auth (In-Network)
	Pre-Cert/Pre-Auth (Out-of-Area)





         
            Forms, Manuals &
 Guides

            

	Provider Forms
	Medicare Forms
	Dental Forms
	Manuals & Guides
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Sign up to receive Provider News and Updates by email. Get relevant information for your practice sent right to your inbox.

Register for Provider Emails
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Why CareFirst?



The largest provider network in the region and a commitment to value-based, preventative care for all. Learn more about what partnership means to CareFirst.
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          Learn more with our Professional Credentialing Overview.
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          Learn how we're working to transform healthcare.
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Quick Links




	Claims Submission
	Find a Doctor
	Medical Policy
	Pharmacy Prior Authorizations
	Clinical Resources











Provider News Archive




	Register Now for Our Upcoming Dental Webinar on Friday, April 19 at 12:00 p.m.
	March 2024 BlueImpressions is Now Available
	Correction: Medications Added to FEP PPO Prior Authorization List—Effective March 1, 2024
	December 2023 BlueImpressions is Now Available
	December 2023 BlueLink is Now Available
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Corporate Offices & Locations
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HIPAA

	
Health Care Fraud Prevention

	
Quality Improvement
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فارسی

	
للغة العربية

	
中文繁体

	
বাংলা
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Deutsch
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한국어
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Serving Maryland, the District of Columbia, and portions of Virginia, CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc. CareFirst BlueCross BlueShield Medicare Advantage is the shared business name of CareFirst Advantage, Inc., CareFirst Advantage PPO, Inc. and CareFirst Advantage DSNP, Inc. CareFirst BlueCross BlueShield Community Health Plan Maryland is the business name of CareFirst Community Partners, Inc. In the District of Columbia and Maryland, CareFirst MedPlus is the business name of First Care, Inc. In Virginia, CareFirst MedPlus is the business name of First Care, Inc. of Maryland (used in VA by: First Care, Inc.). CareFirst of Maryland, Inc., Group Hospitalization and Medical Services, Inc., CareFirst Advantage, Inc., CareFirst Advantage PPO, Inc., CareFirst Advantage DSNP, Inc., CareFirst Community Partners, Inc., CareFirst BlueCross BlueShield Community Health Plan District of Columbia, CareFirst BlueChoice, Inc., First Care, Inc., and The Dental Network, Inc. are independent licensees of the Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.



“World’s Most Ethical Companies” and “Ethisphere” names and marks are registered trademarks of Ethisphere LLC.
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 ×   [image: ]This will only take a minute.
Sign up to receive personalized communication from us, and we'll refine it to meet your preferences.

Sign Up




















