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CareFirst Direct
Fast. Efficient. Online.

CareFirst BlueCross BlueShield and CareFirst BlueChoice, Inc. (CareFirst) understand the
importance of spending more time with your patients and less time on the phone with
insurers. CareFirst Direct is a convenient tool available on carefirst.com/providers that gives
you fast access to the information you need.

With CareFirst Direct, you can:
Make inquiries on your own time.
Avoid time consuming phone calls.

Verify eligibility and benefits.

Check claim status.
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To register:

1. Visit carefirst.com/carefirstdirect.

L

2. Click Register Now.

3. Complete the step-by-step registration form
to receive your user ID and password.

HelprI hints: Learn more
Designate one person to complete Access the resources and tools you
registration for the entire practice. need to make interacting and working
Set up a CareFirst Direct account for each with us easier for you and your staff.
tax identification number (TIN) used in Visit carefirst.com/learning for
your practice. on-demand training and user guides.
When obtaining eligibility, benefit or claim These user guides are interactive and
status information, have the patient’s date of show you how to locate information
birth and subscriber ID ready. and perform common functions within
For claim inquiries, log in using the same TIN CareFirst Direct.

the claim was submitted under and use a
range of dates.

CarefFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc., which are independent licensees of the
Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an
association of independent Blue Cross and Blue Shield Plans.
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