
Provider Billing Self-Service Guide
Did you know CareFirst Direct and CareFirst on Call can help you with quick access to answer your billing 
related questions? Refer to the table below for information and resources to save you time and avoid 
having to pick up the phone. 

Need to register for CareFirst Direct? Visit the Learning and Engagement Center, under CareFirst Essentials, 
and select Self Service to view our interactive guide. 

For more information about CareFirst on Call, access the Professional and Institutional quick reference 
guides at carefirst.com/providerguides.

Reason CareFirst Direct or 
CareFirst on Call (IVR)? Available Resources

Verify Eligibility and Benefits Both Checking Eligibility and Benefits in CareFirst 
Direct

CareFirst on Call 

View Membership ID Cards CareFirst Direct Checking Eligibility and Benefits in CareFirst 
Direct 

Member ID Quick Reference Guide

Benefit Accumulations (like 
maximums and deductibles)

Both Checking Eligibility and Benefits in CareFirst 
Direct 

CareFirst on Call 

Claims Status and Denial 
Reasons (line by line)

Both Checking Claim Status in CareFirst Direct 

CareFirst on Call 

Claim Numbers Both Checking Claim Status in CareFirst Direct 

CareFirst on Call 

Date Claim was Processed Both Checking Claim Status in CareFirst Direct 

CareFirst on Call 

Date Payment was Made Both Checking Claim Status in CareFirst Direct 

CareFirst on Call 

Account Numbers Both Checking Claim Status in CareFirst Direct 

CareFirst on Call 

View and Print Remittances/
NOPs (Note: requires your 
Portal Admin to provide access 
to your third-party biller)

CareFirst Direct Electronic Remittance (835) for Medical 
Providers

How to Read NOPs for Medical Providers

https://carefirst.az1.qualtrics.com/jfe/form/SV_4GygDQ7vw6JD82y
https://carefirst.az1.qualtrics.com/jfe/form/SV_6n8VeZCKux9oniK
https://carefirst.az1.qualtrics.com/jfe/form/SV_4GygDQ7vw6JD82y
https://provider.carefirst.com/carefirst-resources/provider/pdf/carefirst-on-call-reference-card-professional-pcm1034.pdf
https://provider.carefirst.com/carefirst-resources/provider/pdf/carefirst-on-call-reference-card-institutional-pcm1035.pdf
https://provider.carefirst.com/providers/resources/quick-reference-guides.page?
https://carefirst.az1.qualtrics.com/jfe/form/SV_1zvKjd4wuyCvaxU
https://carefirst.az1.qualtrics.com/jfe/form/SV_1zvKjd4wuyCvaxU
https://carefirst.az1.qualtrics.com/jfe/form/SV_4GygDQ7vw6JD82y
https://carefirst.az1.qualtrics.com/jfe/form/SV_1zvKjd4wuyCvaxU
https://carefirst.az1.qualtrics.com/jfe/form/SV_1zvKjd4wuyCvaxU
https://provider.carefirst.com/carefirst-resources/provider/pdf/membership-identification-card-quick-reference-guide-cut0491.pdf
https://carefirst.az1.qualtrics.com/jfe/form/SV_1zvKjd4wuyCvaxU
https://carefirst.az1.qualtrics.com/jfe/form/SV_1zvKjd4wuyCvaxU
https://carefirst.az1.qualtrics.com/jfe/form/SV_4GygDQ7vw6JD82y
https://carefirst.az1.qualtrics.com/jfe/form/SV_dg9g6CBGNBLdNl4
https://carefirst.az1.qualtrics.com/jfe/form/SV_4GygDQ7vw6JD82y
https://carefirst.az1.qualtrics.com/jfe/form/SV_dg9g6CBGNBLdNl4
https://carefirst.az1.qualtrics.com/jfe/form/SV_4GygDQ7vw6JD82y
https://carefirst.az1.qualtrics.com/jfe/form/SV_dg9g6CBGNBLdNl4
https://carefirst.az1.qualtrics.com/jfe/form/SV_4GygDQ7vw6JD82y
https://carefirst.az1.qualtrics.com/jfe/form/SV_dg9g6CBGNBLdNl4
https://carefirst.az1.qualtrics.com/jfe/form/SV_4GygDQ7vw6JD82y
https://carefirst.az1.qualtrics.com/jfe/form/SV_dg9g6CBGNBLdNl4
https://carefirst.az1.qualtrics.com/jfe/form/SV_4GygDQ7vw6JD82y
https://carefirst.az1.qualtrics.com/jfe/form/SV_bEPwAbTluASAOHA
https://carefirst.az1.qualtrics.com/jfe/form/SV_bEPwAbTluASAOHA
https://carefirst.az1.qualtrics.com/jfe/form/SV_3XiWIMcODs2gRCu


Reason CareFirst Direct or 
CareFirst on Call (IVR)? Available Resources

Check/EFT Date Both Electronic Remittance (835) for Medical 
Providers

How to Read NOPs for Medical Providers 

CareFirst on Call 

Confirm Payment Address Both Electronic Remittance (835) for Medical 
Providers

How to Read NOPs for Medical Providers 

CareFirst on Call 

Ability to Submit Claims 
Inquiries

CareFirst Direct Claims Inquiries in CareFirst Direct

Obtain Transaction IDs for 
Information Verification

Both CareFirst on Call 

(Note: Transaction IDs are available within 
CareFirst Direct for all actions performed.)

Receive Verification/
Information via Fax

CareFirst on Call CareFirst on Call 

CareFirst Medical Policy N/A Medical Policy Database

CareFirst Payment Policy N/A Payment Policy Database

CareFirst BlueCross BlueShield is the shared business name of CareFirst of Maryland, Inc. and Group Hospitalization and Medical Services, Inc. CareFirst BlueCross BlueShield Medicare 
Advantage is the business name of CareFirst Advantage, Inc. CareFirst BlueCross BlueShield Community Health Plan District of Columbia is the business name of Trusted Health Plan (District 
of Columbia), Inc. In the District of Columbia and Maryland, CareFirst MedPlus is the business name of First Care, Inc. In Virginia, CareFirst MedPlus is the business name of First Care, Inc. of 
Maryland (used in VA by: First Care, Inc.). CareFirst of Maryland, Inc., Group Hospitalization and Medical Services, Inc., CareFirst Advantage, Inc., Trusted Health Plan (District of Columbia), Inc., 
CareFirst BlueChoice, Inc., First Care, Inc., and The Dental Network, Inc. are independent licensees of the Blue Cross and Blue Shield Association. BLUE CROSS®, BLUE SHIELD® and the Cross 
and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.
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https://carefirst.az1.qualtrics.com/jfe/form/SV_bEPwAbTluASAOHA
https://carefirst.az1.qualtrics.com/jfe/form/SV_bEPwAbTluASAOHA
https://carefirst.az1.qualtrics.com/jfe/form/SV_3XiWIMcODs2gRCu
https://carefirst.az1.qualtrics.com/jfe/form/SV_4GygDQ7vw6JD82y
https://carefirst.az1.qualtrics.com/jfe/form/SV_bEPwAbTluASAOHA
https://carefirst.az1.qualtrics.com/jfe/form/SV_bEPwAbTluASAOHA
https://carefirst.az1.qualtrics.com/jfe/form/SV_3XiWIMcODs2gRCu
https://carefirst.az1.qualtrics.com/jfe/form/SV_4GygDQ7vw6JD82y
https://carefirst.az1.qualtrics.com/jfe/form/SV_2hNMf8MAwnw404u
https://carefirst.az1.qualtrics.com/jfe/form/SV_4GygDQ7vw6JD82y
https://carefirst.az1.qualtrics.com/jfe/form/SV_4GygDQ7vw6JD82y
https://provider.carefirst.com/providers/medical/medical-policy.page
https://provider.carefirst.com/providers/medical/payment-policy.page

